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V/v khdc phgc t6n t4i, h4n ch€-sau

ki6m tra c6ng trlc CCHC; triiin
khai thUc hi€n D0 6n li€n thdng

c6c thri qrc hanh chinh

CQNG HOA xA HQr CH0 NGHIAVTDT NAM
DQc l6p - Tfr do - Hqnh Phtic

Son Duong, ngAy ./j thdng I I ndm 2018

Kinh gui: 
- c6c co quan chuydn m6n thuQc huyQn;

- C6ng an huyQq Bio hi6m xd hQi huYQn;

- Chi nh6nh Vdn phdng Deng ry det dai;
- Uy ban nhan dan cfic x6, thi tran.

Cdn crl Quy6t ai*r sO tl8OlqO-ffg ngdy 18 th6ng l0 ndm 2018 cta Thri

tuong Chinh phri ph€ duyQt *DA an thgc hien li6n th6ng c6c thri tuc.henh chinh

(miC): pang kj tnai tu, x6a dene ky thuong tni, hudng ch6 tl6 tu tudt/ir6 trq chi

pt i 
'n"i 

tang/huong mai t6ng phi" (QuyiSt dinh s6 1380/QD-TTg dtm. c ddng tai trAn

C6ng thing tin ilign tu cila Chinh phi, dla chi: www.chinhphu.vn);

Thgc hiQn chi d4o cria UBND tinh Tuy€n Quang .tai Vdn. ban s6

3346AJBND-NC ngiy ZjnOnOrc cria Uy ban nhan dan tinh vdi viQc ch6n chinh,

khic phUc m6t si5lOn tai, han chi5 qua kiSt qui ki6m tra c6ng tac c6i crich hanh

chinh'nlm zOtS; Ven Uan s6 f++SAiBND-K^STT ngiy 08 thang l1 ndm 2018 vd

viQc tri6n khai thUc hiQn D6 6n li6n th6ng c6c thir tuc hanh chinh;

Sau khi xem x6t 86o c6o kiSt qui kiiSm tra cdng tric c6i c6ch hanh chinh vd

thuc thi c6ns vu ndm 2018 cho thdy: C6ng tric cii c6ch hanh chinh c6 nhi6u

chuv6n bi6n t-ich cuc; co chii mQt crla, mQt cria li6n th6ng dugc duy tri vir md rQng;

tinh than hrn vi€c, viQc sri dgng, qufur li, d6nh gi6, phdn loqi can bQ, c6ng chric

rlugc thlrc hipn ch{t ch6; viQc ung dung c6ng nghQ th6ng tin duo. c tiing cudng vir

thuc hien c6 hiQu qud,... Tuy *rien, Uen c4ntr nh0ng k€t qud d4t tlugc, c6ng t6c cdi

c6ch hanh chinh tr6n rlia ban huyQn van cdn nhihrg t6n t?i, han ch6 chua d6p img

dugc y6u cdu nhi-6m 4r trong tinh hinh moi: viQc chi d4o v6 c6ng t6c cdi c6ch

hdnh chinh chua sdu s6t; viQc-thgc hiQn ni€m ylSt thri tUc hanh chinh, dia chi tii5p

nhin, phan rturh, kiiin nghi chua kip thd theo quy <tinh; cdng t6c t6 chtic danh gi6'

phAn loai crin bQ, c6ng chric hang thang t4i ITBND c6c xi chua tluo. c thgc hiQn

;*5il 'r,l;t;ipc 
ricn itrai thgc hiln caintrAt dt liQu thri tr;c hanh chinh cung c6p

mric tlo 3 tr6n phin mdm "Dich vu hanh chinh cdng, Mot cta diQn tri" (tqi dia chi:

http://dichvucong.tuyenquang.gov.vn/) cdn h?n ch6; tl lQ h6 so tluo. c ti€p nh4n vi
giii quy6t qua dlch vg c6ng tryc tuyiin mric il' 3,4 vir qua dich vU buu chinh c6ng

ich cdn rdt thip....

D6 kip thoi knic phpc nhimg tdn t4i, hqn ch.5 vd ning cao ch6t lugng, hiQu

qui c6ng tlc cdi c6ch hanh chinh tr€n dia ban huyQn Son Duong'

Uy ban nhin dAn huYQn chi d4o:

1. Thri truong c6c co quan chuy€n m6n thuQc huyQn, Chri tich Uy ban nhAn

d6n c6c x6, th! tr6n



- Thgc hiQn nghiCm tuc tnich nhiQm cria nguoi <ltmg <l6u co quan hanh chffi
nhi nudc c6c c6p trong c6ng trlc cdi c6ch thri tuc hanh chffi; ting cudng hj lu{t,
lcj' cuong hd,:rh chinh, ch6n chinh lii l6i lnm viQc, th6i tlQ phuc vu vd tr6ch nhi€m

hong thlrc thi c6ng vr1 cia <lpi ngt c6n bQ, c6ng chric, vi€n chtlc; gin viQc thgc
hipn c6ng uic CCHC vdi chdt lugng, hipu quA gifi quy6t cdng viQc.chuy6n m6n

cira timg crln bQ, cdng chric, vi6n chtic. Thtrc hiQn nghiEm Chi thi s6 26lCT-TTg
ngiry 05/9/2016 cria Thri tuong Chinh ghri v€ tiing cudng h! luQt, lcj'cuong trong
c6c co quan hd,nh chinh nhd nudc c6c c6p.

- ThUc hiQn nghiOm tuc c6c nhiQm vu cii c6ch hinh chinh theo,chid4o cria

huyQn t4i Ven ban s6 II42IUBND-KSTI ngiry 211612018 v6 viQc fti6n khai thgc
hiQn Nghi ilinh s6 6ll20l8ND-CP, cung cdp dich vr1 c6ng tryc tuydn mfc tlQ 3,4

vn phAn miim mQt cria diQn tu trong gini quylit thi tgc hanh chinh; Vdn ban sr5

l223ruBND-NV ngiry 0417/2018 cia Uy ban nhdn ddn huyQn v€ tiing cudng thgc
hi-En g6ng tdc cili circh hdnh chinh; Quy€t tfinh s6.395/QD-UBND ngdy 25/10/2018

"* Uy ban nhAn dAn huypn vC ban henh K.i ho4ch thgc hiQn Nghi <linh si5

61/2018/ND- CP ngdy 2314/2018 cua Chinh phti.

- Thudng xuy6n ri so6t, c{p nhit, c6ng khai <l6y ttir thri tr;c hanh chffi thuQc

thAm quy€n 4 B0 phfln titip nhfn.vn tri k6t qu6, Trang th6ng tin diQn tu cria

huyQn, ni€m y6t c6ng khai dia chi ti€p nhAn pFan 6trh, ki6n nghi v6 quy <tinh hanh

chinh theo tlung quy.<tinh. ThUc hi€n gi6i quy€ttht tuc hanh chffi dung ilung trinh
qr, thri qrc, thanh phAn h6 so, thoi han gidi quy€t tlim bio dring.quy tlinh. Nghidm
tuc thlrc hiQn vigc xin l5i c6 nhan, t6 chirc khi giii quy6t, ni k6t qui thri tuc hanh

chinh chdm.

- ThUc hiQn giem tiii thi€u 30% thoi gian thgc hiQn thi trlc hanh chinh theo

Ki5 hoqch sO +t/Kft-USND ngdy 2815/2016 cria Uy ban nhdn dAn.tinh; <tAy manh
cii c6ch thri tgc hirnh chinh, tlon gian h6a thri tuc henh chinh, nhAt ld ctic thri tr.rc
hanh chffi li€n quan d6n nguoi ddn vi doanh nghiQp.

- T6ng cudng trng dung c6ng nghQ th6ng tin vdo ho4t tlQng hanh chinh; didu

hdurh, quiur f vnn ban tr6n m6i trudng m?ng; tich cgc tao d6i vin ban di€n trl; sri
dqng hdm thu c6ng vg trong trao tl6i cdng viQc.

- D6y mqnh viQc tiCn lhai viQc tii5p nhQn vd giii quy6t qua dch W gonC trgg
tuy6n mric tlQ 3,4 (theo Quyet dinh t6 AlOtgO-ffg ngdy 09/6/20Iz,.Qryiit dinh s6

577/QD-TTg ngay lS/7/2018 ctn Th,rt nrtng Chinh ph,i; Vdn bdn s6 I[42ftlBND
rfli ng6y2t/ot2Orc cia WND htty€n);thuc hi€n c6.hi€u qua vd n6ng cao t! lQ h6

so thri tUchanh chffi ti6p nh$n vd ra k6t qui grai quy5t qua dich vp buu chinh c6ng

ich theo QuyiSt dinh si5 +SlZOtOlqO-ffg ngiry 19110/2016 cua Thri tuong Chinh phri;

QoV6t Aion sO tfAOlqg-ffg ngiLy 06/1112018 cua Thri tucmg Chinh phri vd chi tl4o

cta tinh, huyQn.

- Thgc hiQn nghi€m chi5 dQ th6ng tin, b6o c6o dinh kj vA cii c6ch hanh chinh
theo quy tllnh.

- Cric phdng: Tu phap; Lao dQng - Thuong binh vd Xe hQi; C6ng an huyQ5t;
gao hi6m xaiQi huyQn.an 

"ri 
ctnic nang, nhi€m vg cta co quan, tton vi t6 chric ti6n

kh{ t}ryc hiQn c.ic 
"Oi 

au"g qrv <tinh tar-Qurct <linh s5 l3807QD-TIg bno dAm th6ng
nh6t, hiQu qu4 phi hqp voi diAu kign thuc tr5 n€n dia ban huyQn.



- Chri tlch Uy ban nhen dan c6c.xd,thi tr6n thUc hi€n ni€m yiit c6ng khai t4i

B0 phdn Titip nhfln vd Trd kiit qu6, tri6n khai thgc hiQn c6c nhiQq 
"q 

tlugc giao t4i

Oi6t ei*r sO tlsOlqo-rTg; <tQt.xuAt ho{c dinh k} b6o c6o vO s6 lugng.h6 so

piat riott vi tinh hinh, ki5t qu6 tri6n khai thUc hiQn li6n th6ng c6c TTHC n6u tr6n

i*g U- "* f.i!rqua tiw. hiQn c6ng t6c kiSm so6i TTHC tr6n tlia bin x6, thi 1.6n.

2. B0 phin mQt cria cria huypn, Chi nh6nh Vnn phdng.Deng hi 461 dai, Uy

ban nh6n d6n c6c x6: Binh Y6n, Tt Thinh, Ninh Lai, chi Thict, ven Phri, Hio Phri,

H6ne Lac, thi trAn Son Duong: Nghi€m tuc kirim ili6m, rut kinh nghiQm, khdc phpc

ngu'-nfttug tdn tpi h4n chi5 da dugc Doan ki€m tra c6ng t6c cii c6ch hinh chffi
cria tinh, huyQn chi ra.

e6 biAn bdn ctia Dodn kidm ffa cdi cdch hdnh chinh cia tinh; Bdo cdo bi€m

tra c6ng ttic cdi cdch hinh chinh vd thltc thi nhiQmvy cia huyQn kim theo)

86o c6o ki5t qui khic phqc nhtng tdn t*r, hAn chi5 vd <16 ra phuong huong,

nhi€m w thuc hi€n i6t c6ng ti,rc c6i clrchhanh chinh vi thlrc thi c6ng 4r trong thoi

eil ti6p theo gui ue Uy Uun nhan dan huyQ:n (qua Phdn? Ni/i vu huy€n t6ng hqp)

trudc ngiy 25llll20l8.
3. Phdng Lao dQng - Thuong binh vi Xe hOi thsg tri€1 kii51 t1a, d6n il6c'

hu6ne dfin c6c" xd, thi trln thUc hign tiit c6c nqi dung v€ gi6i quy6t thri t*c hanh

;;;liffi6r;A'"'t-d" ;ht 
'd; 

t r'a" pttttc nittng i-6" t+i, han 
"tt6 

uA viQc ti6p

nhAn h6 so gini quy6ithri tuc hinh chffi khdng ttring theo quy dinh'

4. Phdng Vin h6a - Th6ng tin huvQll huong d6n ui€t 4g::llv6n h6 sq

theo phuong ti'ri" eipn ttl, sri dpng cht lcf sii trong giii.quy6t {flC^tien ttt.o.ng tai

tp ptruoninri cO dn di6u ki€n; thUc hiQn tuy6n truydn, tl6ng tii Quyet dinh so

l38b/QD-TTg fiCn Trang th6ng tin tlien tt cria huyQn.

5. Ddi Truvdn thanh - Truy6n hinh huyQn lga qhgn c6c hinh thic phn hOg

thu. f,iqn tu'Cn truy6n euyiSt dinir s6 1380/Qb-TTg <tA ngudi dAn, c6c co quan, tO

chric biiit vd thuc hi9n.

6.GiaoPhdngNQivphuyQntt6n<t6cc6ccoquan,tlonvithychiQnb6ocao
khic ph*c cOng t5c cai c6ch hdnh chinh sau kirim tra vd tham muu b6o c6o cho Uy

ban nh6n d6n huYQn theo quY dinh.

Y6u ciu Thri truong c6c co quqn, don vi, Chri tich Uy ban nhdn dan x6' thi

tr6n nghi€m tuc tri6n khai, thgc hiQn./'L

NoinhQn:lP'
- Nhu tr€n (T/hiQn);

- fi HuyQn riy, HDND huYQn (B/c6o);

- Chri tich, c6o PCT IIBND huyQn (C/tlao);

- CVP IDND & UBND huYQn;

- Phdng NQi v\t;
- Chuy6n vi6n NC;
- Luu: VT, Trmv. j
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cgNG HoA xA Hqr cHU NGHIA vr$r xau
EQc l$p - Ty do - H4nh phric

sTfiN gAI.I KIEM TRA

rhus 49" K6 ho4ch s5 SSIKH-UBND ngdy 6/612018 cria Oy ban nhdn
dan tinh v6 ki6m tra c6ng16c cii c6ch hAnh chinh h6n dia ban tinh Tuy6n Quang
ndm 2018; quy6t ei*r sO tttlqO-UnND ngdy 231712018 cria UBND tinh vd
vi€c thanh IQp Doan ki6m tra c6ng t6c chi cdch hanh chinh trdn dfa ban tinh
Tuydn.Quang ndm 2018; Quyiit.dinh sO 1006/QD-UBND ngity 06/912018 vE

vi€c b6 sune Ph6 Tru&ns doirn ki6m tra c6i c6ch hdnh chinh nim 2018.

H6m nay, ngity 2,5 th6ng 9,n5m 20i8, Eodn ki6m tra cAi cdch hanh chinh
n6m 2018 ti6n hdnh ki6m tra tpi Uy ban nhan dan huyQn Son Ducrng vi 03 don

,lvi cdp xd tr6n dia ban huyQn (mi b,an Son Drong, xd Til Thinh, xd Binh Y€n),
thdnhphdn ldm viQc g6m:

1. Eoin ki6m tra cii cich hhnh chinh n5m 2018

- 6ng Vt Nggc Kh6nh, Ph6 Giern d6c Sd NQi vu, Ph6 Trudng doan;

C6c thdnh vi6n:

- Bd E{ng Thi Minh Thu, Tru&ng phdng CAi c6ch hdnh chinh, Sd NQi vs;

- Bd Pham Thi Lanh, Ph6 Chi cgc truong Chi cpc Ti6u chuAn Do luong
Ch6t lugng, Sd Khoa hgc vd COng nghQ;

; Bd NguySn. Thi Thu Huy0n, Ph6 Tniinre i''hotg Ki€m so6t thi tr;c hanh
- chini. Vin Phdng U1, ban nhdn d6n tinh;--" 

";;;;;d;;;;*." "'* rn*, Ki6m so6t thtuc hanh chinh,
Vdn phdng Uy ban nhin dAn tinh;

- Bd B4ch H6ng Nhuo& Chu..'6n vi6n phdng Cii c6ch hanh chinh, SdNQi vq;

- 6nrg Hoa1rg Danh Tuydn, Chuy€n vi6n Phong C6ng nghQ thdng tin, Sd
Th6ng tin vi Truy€n th6ng;

- 6ng Ph4m Thanh Tri, Chuy€n vi€n Phdng Qudn lj Gi6 vd C6ng s6n, Sd
Tdi chinh;

- Otrg Khi5ng Xutn Thdnh, Chuy€n vi6n Phdng Xdy dqng vd Ki6m tra
vdn ban quy ph?m ph6p lu$t, Sd Tu ph6p.

2. Dgi tliQn 0y ban nhin dAn huygn Son Duong

- Bd Ph4m Th! Nhi Binh, Uy vi€n BTV, Ph6 Chri tich UBND huy€n;

- 6ng Nguy6n Kim Xuy6n, Trudng phdng NQi 4r;
- 6ng Nguy6n Cdng Tha,nh, Ph6 Ch6nh V6n phdng HDr:r*D vd UBND

huyQn, Tru&ng bQ phQn MQt cria huyQn;

- 6ng Duong Vdn Tu6n, Ph6 Truong phdng NQi u;



- Ong Ma Kim Thu, Truorg phdng Vdn h6a th6ng tin huyQn;

- Ong Ddo Quang Tu6n, Truong phdng Lao dQng -TB&)GI;

- Bd TrAn Thi HuyAn Huong, Ph6 Truong phdng Tdi chinh Ki5 ho4ch;

- Bd Luu Thi Lan Huong, Ph6 Trucrng Phdng Tu ph6p;

- Bd Nguy6n Huydn Trang, Chuy6n vi6n Phdng N6i vu;

- Bn Dinh Thl Hdng L6, Chuy6n vi6n Vdn phdng HDND vd LIBND huyQn.

II. NQi dung ki6m tra

1. C6ng t6c chi tl3o, di6u hAnh cii c6ch hhnh chinh

Uy ban nhan dan huyQn d{ ban hirrh c5c vdn ban chi tt4o, didu hinh c6ng
t6c citi clchhdnh chinh, nhu: K6 ho4ch st5 425IKH-LIBND ngiry 31/12/2017 vE
cbi cfuch hdnh chinh huyQn Son Du<mg n6m 2018; K€ ho4ch s6 83/KH-IIBND
ngiry 15/3/2018 vA tuy6n truy6n c6ng tric c6i cdch hdnh chinh n6m 2018; Ki5
hoach s5 2O4iKH-LIBND ngdy 2016120lS vC ki6m tra c6ng t6c cii c6ch hanh
chinh vd thsc thi c6ng uu nai"iO.r g vd tii5n hAnh ticp tra td" tiAp iai oi 

"6 
ff4

Thinh, Ninh Lai, Hdo Phil, Hing Lqc, Chi Thtiit, fan pki)t Ven ban sr5

I223AJBND-NV ngity 04/7/201S v€ ting cudng thtrc hiQn cdng tfuc cii cilch
hdnh chinh; VAn ben s6 1118/UBND-NV ngAy 19/612018 v6 nAng cao chi s6
ndng lgc canh tranh DCI cdp huyQn.

T6 chrlc HQi nehi chuy6n ttd v6 c6ng tdc chi cilchhanh, d6nh gi6 k(it qu6
thqc hiQn c6ng t6c cAi c6ch hdnh chinh, chi ra nhtng mit d4t dugc vd t6n t4i, h3n
ch6, nguy6n nhdn vd d6 ra biQn ph6p kh6c phgc tong thoi gian tiiSp theo.

V-igc thr,rc hi6n b6o c6o citi c6ch hdnh chinh <linh lcj': D6m bio dring quy
dinh (BC i;riy i1018: BC 6 iirdng dAu ndm 2018; BC quf III/201S).

2. Vd cii r:6ch th6 ch6

Uy bqr uhAn ddn.huydn ban henh K6 ho4ch s6 77/KH-UBND ngdy
13/312018 vd c6ng.t6c ki6m tra, rd so6t, hQ thiSng h6a v6n ban quy ptram pirap
lugt ndm 2018; K6 ho4ch s6 |32lKH-UB\r) ngiry t3tat20l8 vb tf,u. f,ie" f,-e
th6ng h6a vdn han quy ph4m ph6p luft do H6i d6ng nlan d6n, Uy ban nh6n ddn
huyQn vd c6c xd, ihi trAl ban hdnh kl 2014-2018; K6 hoach sO Z+ncH-UeND
ngiry 26/01/2018 v€ theo g6i tinh hinh thi henh ph6p luft tr€n dla ban huyon Son
Duong' Trong 9 th6ng tl6u ndm, HDND vd usND c6c ci.p tr6n tlia ban'huvcn
khOng ban hinh vin ban QPPL (phn hgp v6i quy dirfi cria Didu 30 Ludt 6an
henh Vin ban QPPL ndm 2015).

3. Vd c6ng tdc ki6m so6t thri tgc hhnh chinh

3.1. Tsi UBND huyQn:

- LIBND huyQn tl6 quan r6m ba'hdnh v6n b6n d6 chi d4o, tri6n khai vd t6
chric thgc hi6n nhiQm w kiiim so6t thri tuc hdnh chinh: euyrit dinh s6 2r/eD-
TIBND ngitv l6i0t/2018 v6 viQc c6ng nh{n crin b0 dAu -oi ittu. i,ien uiirn iat
thu fuchanh chinh t4i uy ban nhan dan huyQn vd c6p xd. c6ng nhQn 02 c6n b6,
cdng chirc c6p huy-€n (ph6 Chrt tich UBND huy€n vd Chdnh Vdn phdng

2
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HDND&UBND.huyQn) vd 33 c6ng chrlc Vdn phdng - thiing k6 cria 33 xi, thi
tr6n le c6n b6 tfAu.m6i thqrc hi6a ki6m so6t TTHC; euv6t aUr si5 Oeiqo-Ueuo
ngiry 3013/201t v6 ban hanh kii hogch thgc hi-on c6ng tric ki6m so6t thi tpc hanh
chinh tr6n rlia ban huy-6n ndm 2018; Ki5 hopch sti 39/I(H-I_IBND ngiy
09/02/2018 v6 rd so6t tiinh gi6 tht tUc hdnh chinh tr6n tlia ban huyQn n6m 20lg;
Vdn ban s6 zonreND-KSTT ngdy 08/01/2019 vd viQc ed xu6i thri tuc hanh
chinh, nh6m thri erc hanh chinh thgc hiQn ri so6t, ki6n nghi phuong 6n tlon gian
h6a thri tuq hath chinh ndm 2018; Vdn ban s6 I242AJBND-KSTT ngiy
05/7l20l8vA rd so6t, don gian h6a thri t[c hAnh chlnh.

- Tai thdi di6m ki6m !a, B0 phfn titip nh{n vd trA kiit qui dd duo.c kiQn
toan; co sd vft ch6t, nang thi6t bi dam b6o theo quy dinh.

- T[rc hiQn b69 oio dnh hinh, k6q qui thgchipn c6ng tac ki6m so6r thfi tgc
hanh chinfu b6o cio ti6n dQ h6 sogiai quyi5t rnrc hargthang-day ttrirheo quy <linh.

- ViQc giai quy.lt T"nfC: eua ki6m tra t4rc ti6p cho thAy co b6n hd so luu
tril gQn gdng, theo vg viQc,.cl6 thgc hiQn viQc cir gtim 30% thoi gian giei quy6t
TTHC theo quy dinh t4i K5 ho4ch hanh <tQng s6 +tlKtr-usNo 

"eay 
iststzorc

cria UBND tinh.
* Tin tgi, hgn chd

a) Vigc niAm yilt c6ng khai:

ViQc ni6m yi5t c6ttg khai TTHC vd MAu ttia chi tiiSp nh6n phan 6nh. kiiSn
nghi cria c6 nhdn, t6 chfc ci Q0 phan tiiSp nhfn vd tri ki5t qud: 'cr,r" ral *at
ddv dn TTHC thuQc th6m gqdl srai quyiSt cria UBND c6p-huyQn theo euy6t

. dsnh c6ng b6 cria Chri tich i;ilf.fn-U"f."a* 2018 vd qoy di*r;?i ft6"g;'J
y!?0.nfl-YCP.'nedy 3r/.10/2017 .c:fla BQ rrucimg, Chf niiQmrVenlhOng
Chfnh phri huong d6n v6 nghi-6p vU kiiim so6t thir tuc hanh chinh.

b) YiQc gidi quydt h6 so TIHC:
- Linh v.uc lao d6ng. thuong binh, x6 hQi:

Qu1 ki6.n tra 50 h6 so di5i voi hd so finh vuc bdo trg x6 hQi, cho th6y:
thr+ ph:" h:.:".*ar ft 

"6p 
*.a kh6ng c6 phiiSu riip Ja", riu" oa[?iiq"a, .*

thu c6c grey tg Id bin sao c6 chimg thgc md theo quy dinh chi phii n6p bansao;
viQc grii quy6t rrnc theo dqrnen cirua dim be; ihd;d;;t-;;:,"dd] 

"6ttlng trudmg hgrp tlugc huong ch6 ttQ theo quy dinh.

, ,^ - :Pqiugl trl ry: tdi nguy6n vd m6i trudrng.: Cdn mQt st5 hd so chua thsc
Ie",Tej geye" "T giy39! ldi gian giai quy6t rTHC theo quy dinh tai ri6
ho?ch hanh ttQng sd 4IIKH-UBNID ngity 28/5/2016 cria UBND tinh.

3.2. Tgi IIBND cdp xd:

_ -yT."rl,TF,.uie" 
triel qai thuc,hi-en nhiQm vu ki€m so6t TTHC dd dusc

Xt11.:T E.:,9" !y:I"fi ly" trft h6 so theo rimg vr,r viQc; da b6 tri phong
r11n u-try, b9 txi tr1nC thi€t bi.&i6n hi-6u, m6y tinh, be,n ldm viQc...) cho Bd phin
ti6p nhfn vd tr6 k6t quA hoqt d6ng.



* fin 4i, hgn chd:

a) Yi€c ni4myiit c6ngkhai:

- Nidmy€t c6ng ktrai chua cip nhitey eii ffffC tfruQctharn quyen giai quyet

cua UBND c6p xe tlrco Quydt tlinh c6ng b6 cua Chi tlch UBND tinh nern 2018.

- - Kh6ng ni6m y6t m6u dfa chi tiiip nh{n phan rinh, kitin nghi cria c6 nhdn,

t6 chric theo quy tlinh.

b) tri sidi quyiit hi so TIHC:

Qua ki6m tra 32 hd so linh v.uc tu ph6p, 6k du,lao dQng-thuong binh vd
x5 hgi, cho th6y: h6 so trg c6p x6 hQi, mai fi+e phi, nguoi c6 c6ng cria liqh u.o.
lao dQng - thuong binh vd xd hQi kh6ng c6 s6 theo d6i ti6p nhin vd tri k6t qu6,

phi6u chuy6n h6 so giiia c6n bQ cdp x6 vi phdng lao tlQng - thuong binh vi x6
hQi (tusne hgp nQp t4rc ti6p tai phdng lao tlQng - thuong binh vd xd hQi); hong
thnnh phdn h6 so cdn thu th6m btur sao gi6y CMND c6 chimg thgc, ban ph6 t6
s6 h0 khdu, so y6u lf lich tg thuft, don d6 nghi; thoi gian gidi quy6t TTHC li6n
th6ng kdo ddi, chua dAm b6o theo quy tlinh.

4. Cii c6ch t6 chli'c BQ m6y

. - Thuc $9n Nehr ttinh sd 37/2014/I'ID-CP ngiry 0515/2014 cria Chinh phri
v6 quy dinh td chric c6c co quan chuyGn m6n thuQc Uy ban nh6n dAn huyQn,

quan, thi xe, thanh phii ttruQc tinh, Vy ban nhdn dAn huyQn tH ban hAnh 13 quyiit
tlinh qyy chric ning, nhiQm vg, quydn h4n vi co cAu cta cdc co quan chuydn m6n
thuQc Uy ban nh6n din huy€n.

- Chi tt4o rd so6t chric n[ng, nhi€m vu qu;rdn hqn vd s6p x6p t6 c,tnlc cua c.ic
cs qrum chuy6n m6n thuQc Uy ban.nhAn d6n huyQn vd c6cdon vf sg nghiQp tgc
ttruQc tr'ii.rh .n4 tryg nung l6p, ch6ng ch6o v6 chric n[ng, nli-em,w €;rta'efc co
quan, dcn v!; sip xdp ki-en toan t6 chrlc bQ m6y, thUc hiQn phAn c6p quan $ theo
quy dnh.

- Tri6n khai DA 6n sip xilp l4i quy m6, hQ th6ng truimg, lorp hgc e6i vai
gi6o dgc mAm non, gi6o dgc ph6 th6ng giai aa'an20l7 - 2021 luenfia ban,

- Thuc hi€n Ki5 hoach s5 67IKI{-LIBND vd Kr! ho4ch s5 ogxrt-uam
ngiry 027/2018 cria Uy ban nhAn den tinh vA tri6n khai thgc hiQn Nghi quy6t s6
I8-NQ/TW, Nghi quy€t sd l9-NQ/TW HQi nghj lan tht 6 Ban Chdp hanh frung
uong lfi6a )OI, UBND huySn di pan.hanh Kii hoech s5 Z+VX}I-USND ngny
1?1712018 v6 thlrc hiQn Nghi quy6t s6 I8-NQ/TW ngiry 2511012017, HQi nghi
dn thri s6u Ban Ch6p hdnh Trung uong (kh6a XII); K6.ho4ch s5 lZlrcg-
UBND ngiry 0719/2018. fri€n khai thsc bi.Qn Nehi quy€t l9-NQfi-l ngdy
25/10/2017, HQi nghi hn tht s6u Ban Chap.harlh lrung uong (kh5a XII);
Phyong in s6 243/PA-LJBND nqiry l4l7l20l8 vd sdp x6p, s5p nhip th6n,-t6 dAn
ph6 lJr6ng tlim bio tliOrl kiQn v6 quy m6 s6 trE gia rtinh theo quy dinh d6 thdnl
lQp th6n m6i, td den ph6 mdi giai doan 2018-2021 tr6n dia ban huyQn; Phuong
6n s6 266|PA-I-IBND npiry 3l/-7/2018 v6 sip x€p, nhQp tlcrn vihdnh chinh cAp x6
chua di 50%o tilu chu6n ci vC aien tich tg nhi€n vd quy md ddn sO d5i voi xa
Thanh Ph6t vd xd Sdm Duong.



5. Xiy dr;ng vi nAng cao ch6t luqng ttQi ngfi cdn bQ, c6ng chri'c, vi6n chrlc

- UBND huyQn thlrc hi-6n c6c quy dinh vA qu6n lf crin bQ, c6ng chirc, vi6n

chfc, c6ng t6c tuy6n dpng, bti tri cri.n bQ, c6ng chrlc, vi6n chric theo quy tlinh.

- Vi€c x6y dlrng d6 6n vi tri vipc ldm: UBND huyQn xAy dpg DA 6n vi
tri viQc lim, hodn thiQn ban m6 ti c6ng vipc vi khung ndng lgc theo vi tri vi€c

ldm cria c6c co quan hdnh chinh theo danh mgc duq.c ph6 duyQt tai Quy6t dinh

s6 ZO:flQO-gNV ngdy 3lll2l20l5 cria B0 NQi vu v€ PhE duyQt danh mqc vi tri

vi€c ldm trong c6c co quan, ti5 chric hanh chinh cria tinh Tuy6n Quang.

- ViQc thUc hiQn c6ng tric ddo t4o, b6i dudng crin bQ,-cdng chric, vi6n chric:

Cri d.i hqc c6cl6p d4i hgc vir cao ding 04 nguoi; Trung c6p chinh trl: O4 ngudi;

deng W tham gia cdc lorp Uai duOng can b0, c6ng chric ndm 2018, ASivAyl

",lin 
UO, c6ng chric, trong d6 lAai dtfing ngqch chuybn viAn ch[nh: 07 ngin, Bii

dtdng ngqch chuyAn vi€n: 02 ngudi, Bii &rdng tdnh dqo, qudn It ciip phdng:

09 ngudi, A& duang tciiin thtlc cho cdn h0, b6ng chil:c xd: 359 ngtdi).

- ThUc hiQn ti-tr gi- bi€n chi5: 13 ngudi (vi€n ch*c ngdnh gido &tc I I
ngtdi; c6ng chthc cdp xd 02 nguifl.

6. Cii c6ch tii chfnh c6ng

- Uy ban nhan dan huyQn dd tri6n khai thgc hiQn .ltehi dph so

130/2005NE-CP ngdy 1711012005 cria Chinh phri quy itinh.ch6 d0 t.u chn, t.u

chlu tr6ch nhiem vSsri dung bi€n chii vd kinh phi quan l)t diii voi co quan nhir

nudc; Ngh! <l!nh s6 117/20134ID-CP ngdy 0711012013 cria Chinh phti vC stia

dOi, b6 sung m0t.s6 diCu criaNghi dinh 130/20054ID-CP theo quy dinh;

Dd ban hdnh Quy cht5 cbi ti€u nQi bQ, quin lf vd sri dUng tii s6'n c6ng vd

thlrc hiQn c6ng khai, minh b4ch v0 quan ly ngAn s6ch, sri dqng kinh phi cta co
quan theo euy dinh;

- Hi€n c6 117 tton vi duoc giao t1r chri theo Nghi dinh sd telZOtSnVO-Cp

rgiry 14/02/2015 cta Chinh phti.

- Ed thuc hi-€n vigc tr6 trq a6i vdi can bQ, c6ng chtic lim vigc tai B0 phin
tir5p nhdn vd trA k6t iud theo Nghi q"y€t sO OSINq-fmNO ngity 1717/2013 c;ira

HOi tl6ng nhan dan ttuft.

* Tin tgi, hgn chii:

- XAy dlmg Quy cht5 Qudn lf Tdi sAn c6ng chua dAy dri.

' - C6ng t6c h5 trg cho.crin bQ, c6ng chirc dAu m6i thUc hiQn c6ng t6c ki6m
so6t TTHC theo Nghi quy6t s6 09/20134{Q-HDND ngiry 1717/2013 ota HQi

d6ng nh6n dan tinh chua kip thdi.

7. HiQn tt4i h6a ndn hirnh chinh

7.1. {fng dltng cing nghp thing tin (CNTQ

TriSn khai thgc hiQn kr5 ho4ch irng dung c6ng ngh-6, th6ng tin cria tinh, Uy
ban nh6n ddn huyQn dd xdy d1mg, ban hanh Kd ho4ch s6 369/I(H-UBND ngdy



22ll/2017 cria v6 img dqng c6ng nghQ th6ng tin nim 2018. Mric dQ hoan thinh
Kd ho4ch ung dUttg CNTT ndm 2017 vi ndm 2018 dat cao, d6 hoiur thdnh 09/10
nQi dung cria k6 ho4ch.

, - ?nh hinh s* au"S pfrr: mim Qwn lj vdn ban vd diiu hdnh: di sri dgng
ph6n m€.m Quan lj vin ban d€ hao d6i, xri lf vdn bin tliQn tt tu th6ng 03 ndm
2017; 56 lugng vdn Qn dC.n xi lf tr€n phdn m6m n6m 2018 ld 3.089. 56 lugng
vin ban gui tli tr6n ph6n mdm ndm 2018 le 3.380 vdn bAn.

Sii luqng tai khoan sri dung phdn mdm. dd c6p vd tri6n khai le 598 tdi
khoan. C6c xd, thi tr6n h6n tfa ban huyQn tl6 cdp dri cho Chri tich, Ph6 Chn {ch
vd c6c crin bQ c6ng chrlc cip x5.

-.Tinh.hinh s* dqtng tht diQn t* c6;ng vu: T6ng s6 trEp ttru dd <tugc c6p:
312. T6ng s6 hQp thu thuong xuy6n srl dgng: 312. Mrlc dQ sri dpng thu diQn tri
.gng'uU trong trao tt6i c6ng viQc cria can b0, c6ng chrlc, vi€n chric: Hdng ngiy.
S5 luglrg vdn ban griifhAn qua hdm thu <tjgn tu cria co quan, dcm vf: Uy ban
nhen dan huy6n trao eOi van ban qua hp th5ng thu diQn trc6ng vg, cu th6: d6n
ngdy 2018/2018 grii: I .800 vdn b6.,n, nhAn: f .561 vdn ban.

- IlA finh hinh hoqt dQng Trang th6ng tin di€n t*: TrangTh6ng tin diQn tu
cria huypn Son Duong t4i tlia chi: ,http://sonduons.gov.yn/ ld trang th6ng tin
tliQn tu t6ng hgrp, v6 co bAn cung cAp dAy dri thdng tin theo quy dinh. HuyQn d6
ban hanh QuyCt dinh -thenh tap Ban bi€n t{p Trang *r6ng tin dign tu huypn Son
Duong (Quy4 ttnh s5 5434IQD-UBND ngiy 03itt/2M 7 cria UBND huyQn Son
Duong); QuyCt dinh ban hanh Quy ch€ quan ly ho4t dQng Trang th6ng tin diQn
ru huyQn Son Duong (Quyet dinh s6 562i.-:D-iiBND ngdy 3l/12/2017 ctn
huy€n Son Duong); tin bai tluo. c c6p nhQt thudmg ;uy3n

.. rr,: ,( t. t :"- 
YO cutlg cep digh uu c6ng tn;c tuy€n: Huyen tiri;c hign cung ctp dioh vp

c6ng truc tuy€n tr6n C6ng dlch vg c6ng tr.uc tuydniinh luy€n euang iar dia chi:
http://dichvucgne.tuyenquang.eov.vn, huyQn dd tri6n kh'ri cung cilp: l52d!ch 4,
c6ng tr.uc tuy€n mric dQ 3 (cdp huyQn: 124 dich vU c6ng, c6p xdlthi tr6n: 54 dich
vU c6ng) phgi W ngudi dAn vd rioanh nghipp tr6n dia ban huyQn. Tinh t6i ngdy
28/8/2018, s6 luc;ng hO so dugc ti6p nhdn vd x'i ly tryc ruy6n ld 3.002 h6 so
thUc hiQn dich vp c6ng mr?c dQ 3.

- fi fnarc hiQn tiiip nhQn hi so, trd tdt qua gidi quyiit TTLIC qua dichv4 bnt
chlnh c6ng ich: Titth toi$ang 8/2018, di thgc hifn ti6p rftfln h6 so qua dich vg
buu chinh cong ich: 0l h6 so; tr-a krit qua giai quy6t TTF.rc qua dich v.uBuu chinh
c6ng ich: 44 hd so (ti lQ de tri6n khai c6 ph6t sinh h6 so qra dich 4r Bw chinh
c6ng i.ch: 2,27%o; ft le F so TTHC dugc ti6p nhf n qua buu chffi c6ng ich : Z,27yo;
ry lQ hO so TTHC trd kdt qud qua dich vp Buu chinh c6ng ich:97 ,7%o).

, * Tin tgi, hgy ch6: CdnbQ, c6.ng chric, vi6n chric LTBND huy6n cdn sri
4'''g c6c hdm thu miSn phi tong t.ao d6i c6ng vi6c. Nguy€n nh6n: do h'0 th6ne thu
tliQn tu cdng vg cria tinh kh6ng d6p img dugc y6u cAu trao d6i th6ng tirr voi ci'c co
quan, don vi ngodi tinh, v6i c6c hO thdng thu dign tu kh6c.

T6n mi6n Trang Th6ng tin diQn tri cria huyQn Scrn Duone ld:
http://sonduong.gov.vn/. Tuy nhidn, theo Nghi dinh s6 43120llalE-cplsdv
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t3l6/20t1cria chinh phri, tti5i voi Uy ban-nhan d6n c6p huyQn: li t6n mi€n c6p 4

sri dUng t€n tliy t1i cria dla phuong bdng ti6ng ViQt kh6ng d6u theo d4ng:

tenquanhuyen.tentinhthanh.gov.vn (quy tlinh t+ di6m c, khoin l, Di6u 6' T€n

mi6n truy cip c6ng thdng tin <tiQn tu).

- Chua c6 cic chuyGn mgc: Th6ng tin vA chuong trinh, dA td{ khoa hgc;

Th6ng tin ti6ng nu6c ngoii (theo Didu 11, 13, Nghi tllnh s6 43l20-llND-CP
n*dy13l6l20l1 cria Chinh phri); chric n[ng dap rmg c69 ti6u chuAn h6 q' nguoi

f.fru'et tat tiiSp cgn, sri dgng c6ng nghQ th6ng tinvi tuydn th6ng theo Di6u 8. H6

rq ngudi kh"y6t tat. Dudng Link li€n krit tt6n C6ng dlch vr; c6ng t4rc tuy6n tinh

Tuy6n Quang vi HQ th6ng Phin m6m mQt cria tliQn tu cria huyQn Son Duong

chua khoa hqc, chua t4o tti6u kipn thuin lqi cho ngudi d6n vd doanh nghiQp thUc

hi€n clich W c6ng tr.uc tuy6n; Trang thdng tin diQn tu huyQn Son Ducmg chua c6

gi6v phrtp xu6t ban Trang th6ng tin ttiQn tu.

7.2. Tlnh hinh xAy dryg tip dltng, dtty tri vd. md rQng hQ thdng qudn $
chdt tugng theo TiAu chudn TCW ISO 9001

- UBND huy-6n rl5 c6ng bi5 HQ ttr6rrg quqn li ch6t luqng phir hqrp Ti€u

chuAn qu6c gia TCVN ISO 9001:2003 tai Quy6t dinh s6 694IQE-UBND ngiv
29t9/20t5.

- UBND huy Qq tl6 chi dAo UBN D Thi tr6n Son Duong.xAy {Ung m6 hinfr

o'i6m 6p dUng HQ thiing quan.lf ch6t luqng theo Ti6u chuAn qu6c gia TCVN
ISO 9001:2003, dem b6o tiiijn d0 theo K€ ho4ch sd 58/I(H-UBND ngdy

1917/2,017 cua UBND tinh.

- UBND huyQn tl6 ban hdnh Kii ho4ch s6 fzOlXff-Usj.ID itgity 07/9/2AB
K6 hoech x6y d1mg, md rQng 6p dung HQ th5ng quan $ chit lugng-thgo Ti€u
chuin,qu6c gia TCMrI- ISO 9001:2015 vdo ho4t dOng cria UBND g6cx6 tr6q dia

bart huyQn Son Duong.

* Hgn ch6:

- Chua ki..p thoi cQp nhQt c6c thay diii cria c6c vin ban quy phAm ph6p lg{t
liOn.quan vd b6iung c6cquy trinh ISO giai.q.ry,5t thri tqc hanh chinh thuQc th6m
quyAn giai quy6t veo HQ th5ng quan ly ch6t lugng (80 Fi liQu thuQc HQ th'5ng

quan iy ch6t luqng d5 dugc ban hanh tai Quy6t ttinh.s6 728/QE-UBND ngi.y
29110/2012 cria UBND huyQn, chua tlugc di6u chinlq b6 sung).

m. f fi6n cia Don vi ttugc ki6m tra

_ Sau khi trao A6i, *riSng ntr6t voi Doan ki€m tra, O.y ban nh6n d6n huyQn

ntr6t trt vsr c6c nhAo xdt d6nh gi6 cia doan ki6m tra, d6ng thdi sd t6 chrlc chi
dao kh6c phgc nhtng t6n t4i, h4n ch6:

IV. Ki5n nghi cfra Doin ki6m tra

Dd nghi Uy ban nhAn dAn huyQn Son Duong:

- Uy ban nhAn dAn huyQn cdn td chrlc qu6n trigt rut kinh nghiQm vd i6 giii
ph6p dny manh nhiQm vg cii c6ch hdnh chinh, cii thi-6n chi s6 cii c6ch hdnh
chinh ndm 2018 vd nhtng n6m ti6p theo.



" 
- Hoan thiQn D6 rin vi ti viQc lim (gau ltri c6 f ki6n ttrArn dinh cta co quan

c6 thAm quyAn), UO nfriQm chric danh nghA nehigp vi xtip luong a5i vsi vi6n chric
theo chi d4o cria UBND tinh vd huong d6n cria Sd NQi 4r.

- Tii5p tuc ni6n khai thgc hi-6n K6 ho4ch s5 oZlXtt-UeND vd Kri hoach si5

68/KH-UBi.ID ngiry 0217/20i8 cria Uy.ban'nhan dan tinh vd ni6n khai Auc ni0n
Ngh! quy6t so ts-Nqnw, Nghi quy6t s6 tl-Nqrrw Hoi nghi tAn ttlli e san
ChAp hanh Trung uong kh6a XII theo quy tlinh.

CuQc ki6m tra k6t tllic vdo 16 gid 30 cung ngiy. Bi€n ban ldm viQc l{p
xong dugc dqc l?i cho nhiing ngudi c6 t6n tr6n cirng nghe vi nh6t tri, tlai diQn
Doan ki6m tra vA E4i diQn Uy ban nhAn ddn huyQn Son Duong cirng lcj t6n vdo

,I
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UBNDHUYFN SOr{DrtONG
DOAN KIEM TRA 286

s6: o,l tsc-prr

cexc uo,q.)Lingr cHi; NGHIAvrFT NAM
O0. t6p - fq do - H?oh P

Son Dnng, ngdy 4-5 thdng t t ndm 2018

BAO CAO
K6t quf, ki6m tra c6ng t6c Cii cich hirnh chinh

vir thgc thi c6ng vg nim 2018

Thuc hi€n Ki5 ho4ch s5 ZO+lKft-UeND ngdy 20/6/2018 cria Uy ban nhdn
ddn huypn Son Duong vi fi6m tra c6ng t6!c Cai c6ch hanh chinh vd thgc thi
c6ng vs ndm 2018; QuyCt dinb s6 286/QD-LIBND ngd"y 0318/2018 cria Uf ban
nhan dan huyQn Son Duong v6 viQc thanh lfp Doan ki6m tra c6ng tlc,Chi c6ch
hinh chinh vi thlrc.thi c6ng vq n6m 2018. Doan ki6m tra theo Quy6t ttinh s6

286, ddtiin hanh ki6m tra t4rc ti6p t4i clc xd Tri Thinh, Ninh Lai, Ven Phi, Chi
Thiiit, HAo Phri, Hdng L4c vd ti5ng hqg ki5t qu6"tg ki6m tra cria c6c co quan, dcnr

vi, Uy ban nh6n ddn c6c x5, th! trAn; k6t qud ki6m tra nhu sau:

I. KfT QUA TII{'. C HISN

1. C6ng t6c cii cdch hinh chinh

a) C6ng tdc chi dao, diAu hanh

- Uy ban nh6n dAn c6p xd dugc ki6m tra tl6 chi d4o vd t6 chric thuc hiQn
c6c chuong trinh, k6 hoach vA Cii c6ch hd,nh chffi, cg th6: Dd.xAy dyng Kt5

ho4ch c6i c6ch hdnh chffi ndm 2018; Kii ho4ch tuy6n truy0n ve c6ng t6c cdi
c6ch hdnh chinh, ki6m so6t thrl tUc hanhchinh ndrn 2018 cua Uy ban nhAn ddn
xd d6 thgc hiQn trdn tlia bln.

, - D5'ph[c6ng.cin.bQ, c6ng chric thUc hi-6n nhipm qr.Cii c6ch hdnh
chinh tlim b6o ti6u chu6n v6 chuydn m6n vd tt6p rmg tlugc y6u c6u, nhiQm 4r

- Tri6n khai thsc $-6n hdm thu g6p,f de tii5p $gn, xu ly y tci6n vd tla eq
phUc vq cua UBND xa d6i voi Nhan dAn d6n gini quyiit ttui t\rc hinh chinh t+i x6.

- ThUc hiQn cdng t6c t.u ki6m tra, b6o c6o Uf ban nh6n ddn-huyQn theo
tlung y€u cAu tai Kti ho4ch si5 204IKH-UBND ngiry 2016/2018 cria Uy ban nhin
dAn huyQn Son Duong v€ Ki6m tra c6ng tAc Cdi c6ch hdnh chinh vA thlrc thi
c6ng vg n6m 2018.

b) C6ng t6c ki6m so6t thri t-uc hAnh chinh

. - Uy ban nh6n din cric i6 thyc hi-6n co ban dam bio viQc ban hdnh vi
ki6m so6t thri tgc hanh chinh theo quy dlnh cria Nghi dinh sO OllZOtOnrtO-Cp
ngiry 0816/2010 cta Chinh phri

- ViQc ph6n c6ng crin bQ, c6ng chric lim tliu m6i thUc hi€n viQc kiiim so6t
tht tqc hdnh chinh t4i Uy ban nhan dan xd duq. c thUc hiQn theo dring quy dinh.

- ViQc lfp hQ th6ng.s6.s6ch theo d6i giei quytit c6c tht tr,rc hdnh chinh
dugc thqc hiQn tuong tl6i ddy ttri.



- Ch6 d0 b6o c6o vC Uem so6r TTHC t4i cicxdiluo. c thgc hiQn dAy dri.

c) ViQc thpc hiQn co ch6 mQt cria, m6t cta li6n th6ng
- B0 phdn MQt cria vd mQt cria li6n th6ng t4i Uy ban nhAn dAn c6c x6 dE

duy tri, ho4t dQng c6 nd n6p vd hipu qui; giai quyilt cac thri tpc hinh chinh cho
c6ng dAn dugc thufn lqr, dring quy <linh cria Ph6p lu{t,

- pe thlrc hipn vi€g lip hQ thiing sii theo d6i dAy di viQc ti6p nhfn h6 so
vd tre k6t qud theo co chti mQ1 cta, mQi cria li6n th6ng iai Uy ban nt an aan *a.

d) Cai c6ch tai chinh c6ng

- Uy ban nhAn ddn cic xd ddxdy dpg quy chti chi ti6u nQi bQ vd thsc
hi.6n c6ng khai dF toan ng6n s6ch d6m bio theo quy dinh.

- ViQc chi tri chti tlQ chinh s6ch d6i v6i crln bQ, c6ng chric, ngudi ho4t
dQng kh6ng chuydn tr6ch dugc thgc hiQn dring quy ttinh.

d) HiQn tlai h6a hdnh chinh

. _,_ : Co 1d, trang thi6t bi phgc W cho ciin bQ, c6ng chric thlrc hi€n nhiQm vu
t4i Uy ban nhan dan c6c x6 co bin dim bio.

- ?i 4U" hiQn rmg dung c6ng nghQ thOng tin trong vi6c trao d6i c6ng
viQc, cp th6 nhu: Sri dqng thuimg xuy6n mgng Internet, thu dien ff...

2. ViQc thgc thi c6ng.vg...,

- C6c xd ttd ban hdnh vi t6 chfc-thuc hiQn chuong trinh c6ng t6c ndm theo
quy din\. DE x6y dprg vd ban hinh quy clr6 ldm vi€c itu Uv Uan *ran dAn xequy din\. DE x6y dprg vd ban hinh quy clr6 ldm viQc itu Uy Uan'*ran cidn xE,
nQi dung quy ch6 ttim biq; {q*g t i p-.hdn c6ng nhipm vg tu th6 ctro crin bQ,
c6ng chric theo dring chric iian-sshieniinJ vq trinh ttQ chuydn m6n dugc dho tao.

- Thlrc hiQg c6c ch6 d0Sbinh s6ch.nhu: DA nghi nAng luorlg, chuy6n xlp.
f ".qs; ;tti ge :F .d9 

cho can bQ-,'c6hg ci,ric va 
"ngusi'hopt-d0ng firOng'rhuyen

tr€ch cdp x6 va d th6n kip thoi, dung quy dinh; uy ban nh6n d6n c6c *e-de qu*
tam, ri so6t, d6 nghi cri crin bg, c6ng chric di cao t4o, uoi auong nang cao tinh
dQ chuyGn mdn, g lugn chfnh hi.

- MQt s6 don vi ttd thudrng xuy6n quan tam theo d6i, girip d0, danh ei6 kiSt
que d4rc hiQn nhiQm vu cia itmg c6ng rhric, timg buoc na"g .uo chAt-ruqng
chuydn m6n.

u. DANH GIA cHUNG vAoI XUAT, KITN NGHI
l.IIu tti6m

; Uy ban nhan dan c6c x6 dd tririn khai thyc hiQn c6c nhiQm vU thuQc lhh
vgc Cii c6ch hanh chinh vi thqc thi c6ng 4r theo chi de" h"t;;il ;; i;s
uong, cria tinh vd cria Uy ban nh6n dan huyQn.

Dd phAn c6ng crln bQ, c6.ng chric theo d6i, tham muu c6ns trlc Cdi cdch
hdnh chfnh ddm bdo ti6u chudn vd chuyOn m6n vd d6p img y6u.Au] *,ie, w.

- Duy tri ho4t rlQng cria 86 ptrqir \aat cria tai IJy ban nhan dan c6c x6 c6
hipu qui. ViQc giai quy6t c6c thri 41" 16,n chinh cho c6ng dan d;; m"arlsi,



dring quy dinh cria Ph5p 1u4t; tftrc hiQn i4p hQ th6ng s6 s6ch quAn l1i, theo ddi ddy

dir viQc ti€p nhdn h6 so vd trd k6t quA theo co ch6 mQt cria, mQt cira li6n th6ng.

- C6c don vi dugc ki6m tra dd ban hAnh vd t6 chric thqc hiQn chuong trinh
- r L r\

cdng t6c ndm, quy ch€ lim viQc, bd tri, phdn c6ng nhiQm vu cu thd cho can b$,

c6ng chric theo dirng trinh dQ chuy€n m6n duqc ddo t4o.

- Thuc hiQn c6c cht5 dQ chinh s6ch nhu x6t, dO nghi nAng luong, chuy6n
t,

x6p luong, chi tri luong vd phg c6p cho c6n bQ, cdng chric vd ngudi ho4t d6ng

kh6ng chuy€n trdch cdp xd, d thdn tiing quy dinh.

2. H4n ch6

- C6ng t6c chi d4o didu hanh v6 cii c6ch hdnh chinh t4i cScxddugc ki6m
tra, chua du-o. c quan tdm dring mric. ViQc xdy d1mg, ban hdnh c5c vdn ban v6 cii
c6ch hAnh chfnh cdn mang tinh hinh thric, chua brim s6t vdo tinh tinh thlrc t6 t?i
dia phuong Qil Thinh, Ninh Lai, Chi ThiaL Vdn Phfi, Hdo Phil, H6ng Lqc),

- ThUc hiQn c6c quy dinh cria ph6p luQt trong giii quyCt cric thir tUc hanh

chinh cria bQ phQn MQt cria tqi UBND cdc xd c6 nQi dung cdn h4n ch6, cU thii:

+ Linh vuc Lao ttQng - Thuong binh vi Xd hQi: MQt s6 hdi so khi titip
;.inhin cdn y6u cdu cung cdp bAn sao c6 chimg-th1rc tu ban chinh c6c gidy td, tdi

liQu c6 trong h6 so (xd Tti Thinh, Hdo Ptui, H6ng Lqc).
t . t,a ,.,( r^ r)+ Kh6ng lip sO giao nh{n, phi6u tiCp nlQn h6 so d6i voi cdc thri tuc hanh

chinh li6n th6ng (Til Thinh, Ninh Lai, Chi Thi6t, Vdn Phil, Hdo Phil, H6ng Lqc).
C6ng chric xd bdn giao tr.uc ti6p hd so cho co quan chuy€n m6n, kh6ng qua bQ

ph{n mQt cria cria huyQn (Linh 4rc lao dQng).

- Vigc thuc hi€n ni6m y6t UE thi tgc hdnh chfnh thuQc thAm quy6n cria
UBND c6c xd chua ddy dri c6c linh v.uc thirtgc hdnh chinir theo quy dinh.

^,( . ^- BO tri c6ng chuc thUc hiQn ti6p nhfln vd giii quy€t thri quc hdnh chinh tai
BQ ph$n mQt cria chua <ldm bio s6 lugng theo quy tllnh (xd Hdo Phi, Ninh Lai).

- Vi€c thUc hiQn nhQp hO so giai guy6t.ttli tuc hdnh chinh t€n hQ ttr6ng
http://dichvucong.tu/enquang.gov.wtl - Phdn m€m M7t cim diQry th) chua dim bAo

theo quy dinh; tta s6 c6c c6ng chirc kh6ng nhQp h6 so h6n hQ th6ng chua ndm duo. c
ttni tUc hanh chinh linh v.uc duo.c giao phq mch Qil Thinh, Ninh Lai, Chi fti€t,
r/dn Phti, Hdo Phil, H6ng Lqc).

- ThUc hign tr6ch nhiQm ngudi dimg dAu cria mQt s5 xd trong diOu.hanh
cdng viQc <luo. c giao c6 nQi dung chua d6ryn b6o; chua thgc hi€n drinh gi6 ti6n <lQ,

mric dQ hoan thanh nhiQm 4r theo Chucrng trinh c6ng t6c ndm.

- MQt s6 x6 chua bdm s6t ydo Quy ch6 lam vjQc d6 t6. chric thlrc hiQn c6c
r*riQm vU theo quy dinh. Quy ch6 ldm viQc chua bd sung dny dri c6c nhiQm.vg
cria c6n bQ, c6ng chric,trong quy ch6 (xd Tti Thinh, Ninh Lai, Hdo Phil, H6ng
Lqc, Ydn Phil, Chi Thier.

- Viqc hqp co quan, don vi tt6 tri6n khai nhiQm vq vd d6nh gi6 k6t qui
thqc hiQn c6c nhiQm 4r chua thudng xuy€n; chua thqc hign vi€c dSnh gid, x€p



loqi, ch6rn c6ng hdng th6ng ddi v6i can bQ, c6ng chtc (xd Ninh Lai, Chi Thi6r.
Ghi chdp bi€n"ban c6c cu6c hgp cria TIBND x6 c6 nQi dung chua d6m bdo (sri
ghi bi€n bdn tdy x6a, ghi chdp kh6ng dil nQi dung).

- ThU. hidn viQc tiilp c6ng ddn c6 nQi dung chua d6m bAo, chua b6 tri
phdng tii5p c6ng ddn ri6ng, cfp nhQt sd ti6gc6ng d6n chua diy dri nQi dung theo
quy dinh, ..... (Ninh Lai, Hdo Phil, Chi ThiAr.

- ViQc x6y dpng K6 ho4ch tri6n khai thqrc hiQn Nghi quy6t s.5 l8-NQ/TW
ngiry 25/1012017,Hfli nghi ldn thri s6u Ban Ch6p hdnh Trung ucrng (ki6a XII)
chua ti6m b6o, chua cIn cri vdo chric ning, nhiQm v.u vi tinh hinh thpc t€ tai dia
phuong (xd Ti Thinh, Ninh Lai, Hdo Phil, Hing Lqc, Vdn Phil, Chi Thiiit).

- ViQc xri If vdn bin tr6n hQ thSng QuAn lf vA di6u hdnh vdn ban
IOFFICE thuc hiQn chua hiQu quA.

3. Dd xu6t, ki6n nghi

Cdn cri kt5t qu6 ki6m tra, Eoan kiiim tra d! ngh! U! ban nhAn d6n huy€n
chi d4o Chn tich Uf ban,nhan ddn c6c xa, thi trAn r]ghi€m tPc kh6c phgc nhirng
hpn ch6 dd dugc Dodn ki6m tra chi ra vd thFc hi€n t6t mQt s6 nhiQrn vu sau:

- Tiiip tpc tuy6n truydn dAy dri, kip thoi, sdu rQng diin crin bQ, c6ng chr?c,
vi6n chtc vd nhAn ddn c6c vin bAn v6 c6i c6ch hdnh chinh, ki6m so6t tht tuc
hdnh chinh cria Trung.uong, ctla tinh vd cria huy6n,'nhim nAng cao nhflq thtc vC

i, ndia, mpc ti6u vi tdm quan trgng.cria c6ng t6c c6i c6ch hdlrh chffi, ki6m so6t
thri tuc hdnh chinh; gin tuydn truyAn c6i c6ch hdnh chinh v6i vipc hgc tQp vd
Ilp-tl-r3o,ta-q euong dqo duc H6 Chi Minh, phdng chiSng tham nhiing, ttgrc hign
ti6t ki€m, ch6ng l6ng phi

- T6 chric tri6n khai tiryc hiQn c6 hi6u.qui c6c nhipm vu c6i c6ch hdrih
chinh tqi K6 ho4ch si5 ZZOltrlt-UIND ngdy OitWZOrc cria Uy ban nhAn d6n
huyQn vA C6i cach hdnh chinh huypn Son buong giai do4n ZCir6:2020.

- Uy ban nhan dan, Chri tich Uy ban nhAn d6n c6c xd, thi tr6n thgc hiQn
dung chric ndng, nhi6m vg theo quy dfnh cria ph6p luft trong c6ng tric quan lj
nhd nudc tr6n dia b-an. T6 chric thpc hiQn nghi€m euy cht5 ldm viQc cria Iiy ban
nhAn ddn xe, thi tr{1l ve tr6ch nhiQm nguaittung dA; tJy ban nhin ddn c6p xd
hope di6u hfrh c6ng vipc tlugc giac. Dinh lcj hing thring, hang quj ti6n hdnh
ki6m di6m'nlit"g gpi dung theo.chuqns trinh, ki5 hoach c6ng t6c vd c6c nhiQm
vr,r do c6c co quruT6 thdm quy{in rri6n khai; d6ng thoi xdc dinh c6c nhiQm vu
trong tAm.iioag}&di gian ti€p theo; thuc hiQn drinh gi6, xi5p lo4i mric dQ hodn
thinh nhiQm vu d6i v6i tirng c6ng chric theo tung thring.

. . :PlIl! qudng xuy€n viQc hoc tap vd ldm theo tu tudng, dqo dric, phong
c6ch H6 Chi Minh 116 n6ng cao tr6ch nhiQm, lcj, luOt, lry cuong hturh chinh va
dqo dric c6ng vq cia crin b6, rl6ng chuc tr6n co sd thgc hiQn nghi€m chi thi s6
26/CT-Ttgngiry 05/91201! cria Thii tucmg Chfnh pht vd t6ng cuong tqr luQt, !cj,cuong trong c6c co quan hdnh chinh nhd nu6c c6c cdp. T6ng cudng d6n d6c,
ki6m tra, gi6m s6t c6n b0, c6ng chirc thi hdnh c6ng vu; rrh6c nhd, p},e Uint va



cuong quyCt ki€rn di6m tr6ch nhiQm, xri lj kj'luflt ddi vdinhfrng c6n bQ, c6ng
chric thi6u tu dudng tiao dfc, l6i s6ng, thi6u tinh th6n tr6ch nhiQm, hiQu qu6

c6ng vi6c y6u, k6m.

- Tdng cudng tri6n khai c6c giitiph6p, thgc hiQn c6 hiQu quA K6 ho4ch cai
c6ch hdnh chinh huyQn Son Duong. Duy tri vh nAng cao chdt lugng, hiQu qu6

hoqt dQng cta "BQ phfln mQt cta" theo quy diqh tai Nghi dinh sd 6ll20l8NE-
CP ngdy 23/4/2018 cria Chinh Phri; thUc hiQn <l6y dri viQc cdng khai, minh b4ch
thri t.uc hAnh chinh, dring quy di+, thlrc hiQn viQc tii5p nh{n, gi6i quy6t phan anh,

ki6n nghi.cria c6 nh6n, t6 chrlc v6 quy dfnh hAnh chinh, thri trlc hAnh chinh thuQc
thdm quy€n gidi quy6t dim bAo theo quy dfuh.

- Thuc hiQn nghidm tuc viQc "tidp nh$n hd so gini quy6t vir tri k5t qui
theo cs chd mQt cfra, mQt cfta li6n th6ng; 100% h6 so thfr tgc hlrnh chinh
ph6i nh$p vh xr? tf k6t qui tr6n hQ th6ng D[ch vg hinh chfnh cdng - ryIQt..u"
tliQn tr?"; sri dqng. c6.hiQu quAHQ th6ng Dich vU henh chinh c6ng - Ph6n m6m
MQt cu.a di-6n tu k6t n6i li6n th6ng t6i c6c cq quan, don vi; c6 giAi ph6p nAng cao
ff le hq so thri qrc hAnh chinh dugc ti6p nh{n vdxri $ tr.uc tuy6n mirc dQ 3, 4;
ni6m y6t c6ng khai dia chi ti6p nh6n phan 6nh, ki6n nghi cug nguoi d6n, t6 chric
vd thri fiJc hdnh chffi; lip tft hdm thu g6p f, s6 g6p f, phi5u ltr6o s6t f kirin vA
th6i dQ phpc qr cria c5c cs quan, don vi, c6c can !0, .c6ng chric nhd nu6c trong
gi6i quyet thri lrc hdnh chinh tai B0 phfln mQt cria d6 ti6p nhQn f ki6n d6ng g6p.

. -.Thgc hi6n c6ng t6c tiiSp c6ng ddn ddm b6o theo quy dinh: Bd tri dia
di6m ti6p c6ng d6n d6m b6o khang trang, s4ch sE, thufn tiQn, c6 ph6ng ri6ng, b6
tri d6y dri c6c di6u kiQn ldm viQc cAn thi6t phgc vg c6ng t6c ti6p c6ng ddn, Iflp s6
theo d6i vd ghi ch6p dAy dri c6c nQi dung ki6n nghi, ghan.6nh, khit5u ngi, t6-crio
cria c6ng dan. Chn tich U; ban nh6n d6n c6c xa, thi tran b6 tri lich trucridp cdng
ddn, phdn c6ng ngudi tiiip ,.:6ng ddn vd thlrc hiQn chi5 dQ, chffi s6ch di5i ,,,'oi 

"anbQ, c6ng chric ldm c6ng tdc ti€p c6ng dan dam bio dring theo quy dinh.

Tr6n ddy li ki5t guA ki6rn tra c6ng t6c c6i c6ch hAnh chinh vi thgc thi c6ng
vU n6m 2018. Doan ki6m tra tr6n trgng b6o c6o Uy ban nh6n ddn huypn./.

Noi nhQn:
- IJBND huyOn (B/c6o);
- Thinh vi€n Eodn Ktra;
- Luu Doan Ki6m tra - Tmv 09b.

TRUCNG PHdNG NQr vtJ
Nguy6n Kim Xuy0n
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