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Kinh su'i:- - Thu trudng c6c co quan, don vi d6ng trdn dia ban huyQn;
- Hi€p HQi doanh nghiOp tinh Tuy€n Quang;
- HQi doanh nghiQp huyQn Son Ducrng;

- ,. i
- Chu tich Uy ban nhdn dAn c6c x5, thl tran.

Cdn cu B6o c6o sO 175lBC- HHDN ngity 121121201 8 cira HiQp h6i Doanh
nghi€p tinh Tuy6n Quang ve rc6t qua kh6o s6t vd s€p hang Chi sO ndng lgc c4nh
tranh cAp huyQn, thdnh ph6, c6c sd, ban, ngdnh (DCI) cira tinh Tuy6n Quang
n6m 2018 v?r K6t quir kh6o s6t su hdi long cua ngudi ddn, t6 chric trong girii
quy€t thu tgc hdnh chinh (TTHC), sU phuc vu cua c6c co quan hdnh chinh Nhd
nu6c tren dia bdn huy€n Son Duong ndm 2018;

Ndm 2018, huyQn Son Duong c6 vi tri s6p hang DCI dung thf 317 huydn
thdnh ph6 (dqt 69,45/100 diA@ tdng I b4c so v6i ndm 2017 (Chi fiet cd ctic phu
biAu fing h.o'p, ttdnh gid gii'i kim); citc chi s6 thdnh phAn cua huyQn dugc doanh
nghiQp, c6c hgp t6c x6, hQ kinh doanh d6nh gi6 cao nhu: Tinh minh b4ch vir ti6p

' 'ic4n thdng tin; hd trg doanh nghiQp, h-qp tdc x5, hQ kinh doanh...Di6m s6 rnQt s6

phong. ban chuy€n m6n dong tr6n dia bdn huyQn d€u dat tr6n 50 di6m (phong Y
t6, phong Tdi chinh- Kd hoach, 86 phqrn M6t.cua cia huyQn, phdng Tdi nguy€n
vd M6i trudng, C6ng an huy€n,,Chi cgc Thu€ huyQn Son Ducrng... C6ng trlc cAi

c6ch hdnh chinh c6 nhi6u chuy6n bi6n tich cqc; vigc thqc hiQn co ch6 rn6t cua,
rn6t cua li6n th6ng dugc duy tri, tinh thdn ldrn viQc cua c6n bQ, c6ng chuc dAn di
viro nC ndp, duoc ngu<ri dAn vd t6 chilc d6nh giri "Hiri ldng"...Uy ban nhAn dAn

. ,.1huydn ghi nhdn va bidu ducrng k6t qud c6c co'quan, TIBND cdc xd dd dpt duo. c;

Tuy nhi6n b6n c4nh nhfing ktit qud dd dat duo. c, c6c chi s6 thdnh phAn
^iD('l cua huyQn vdn duoc ddnh gid rnirc do thdp, dac bi6t ld chi s6: Vdn hoa giao

ti6p, f ng xu khi giai quy€t TTITC; chi phi thoi gian giai quy€t TTHC; tinh nang
dQng; chi phi kh6ng chinh thirc; titip c4n d6t dai; ThAi dO giao ti€p...cira mQt s6

co, quan, don vi thu6c hr.ry6n, thu6c c6c so, ngdnh d6ng tr6n dia b?rn huyQn c6
di€m. s0 thAp nhu: Phong Lao d6ng Thuong binh vir Xe hQi, Phdng Kinh t€ vd
Hq tdng.(dat 50/100 di6m); Bao hi€m xd hQi huy€n Son Duong (dqt 35/100
di€m, xOp hang ndm 2018..Kh6ng Hcii ldng); Kho Bgc nhd nu6c huy€n Son
Duong (dqt 50/100 di€m, xAp hang ndm 2018: Hdi /dng); Dien luc Son Duong
(dqr 35,7 1/100 di,Am, x1p hqng ndm 2018; Khong hdi ldng);Tda 6n Nhdn dAn



huyQn Son Ducrng (Ndm 20t7 dqr 78.09 diem, x€p hang Hdi /drg); ViQn Ki6m
s6t Nh6n ddn huyQn (Ndm 2017 dqt 78,34 di€m, x€p hqng Hdi ldng);Chi csc Thi
hdnh An dAn ds huyQn (Ndm 2017 dqt 78,08 di6m, x€p hqng Hdi ldng).YtQc chi
dao vd cdng titc citi cdch hdnh chinh chua s6u s6t; ni6m y6t thu tqc hdnh chinh,

..^
dia chi ti€p nh{n, ph6n 6nh, ki6n ngh! chua kip thoi theo quy dinh; cap nhQt dfr
liqu thir tpc hdnh chinh cung cdp mfc dQ 3 tr€n phdn m6m "Dfch vp hdnh chinh
c6ng, MQt cria diQn ttr" (tqi dia chi: hnp://dichvucong.tuyenquang.gov.vn/) cdn
h4n ch6; t)t le h6 so duoc ti6p nhAn vd gidi quy6t qu9 dic.h vu c6ng truc tuy6n
mfc dQ 3,4.vd qua dich vu buu chinh c6ng ich cdn rAt th6p; ddc biQt qua khdo
s6t cho thAy vi6c giai quy€t TTHC thuQc linh vqc tu ph6p, hQ t!ch, c6ng
chung, chirng thg'c c6c h6 so tai B0 phan MQt c0a cira huy6n vd cric xe, thi
trAn con nhi6u t6n tpi han ch€, rnirc dQ ngudi dAn kh6ng hdi ldng cdn

!acao....lam dnh huong den vi tri s6p h4ng DCI cira huyQn, c6c chi sO s6p hang
ndm 2018 chua thuc sq b€n vfrng,

Ndrn 2019, UBND huydn So-n Duong ti6p tpc thuc hi6n phucrng chArn

"K1i luflt, kji.cuong hhnh chinh" ph6t huy tinh chu d6ng, tr6ch.nhi6m cira
ngudi dung dAu, c6n bQ, c6ng chuc, vi€n chi.rc, ngudi lao d6ng nhdm ti6p tuc
duy tri, nAng cao vi tri s6p hang DCI ciia huyQn, c6Lc chi s6 thanh phAn duoc cAi

thiQn, thyc hiQn tdt c6ng t6c Cii,cach hdnh chinh...D€ kip thdi khdc phqc nhfrng
t6n t4i, h4n ch6 vd nAng cao chAt lugng, hi6u qu6 c6ng tfrc cii circh hdnh chinh
tr€n dia bdn huy6n,

Uy ban nh6n din huyQn y6u ciu:

l. Thu tru6ng c6c co quan, d<m v! d6ng tr6n dla birniuy6n; Chrl tich Uy, ^ '| . :
ban nh6n cdc xd, thi trAn t4p trung tri€n khai thuc hi€n m6t s6 nhiQm vq:

.- TO chirc tuy€n truydn.nQi dung vd 1i nghia cia vi€c drinh gi6 x5p h4ng
chi s6 ndng luc canh tranh cdp huyQn (DCI), tir d6 n6ng cao nhAn thric, trrich
nhi€rn cua ddi ngfr crin b6, c6ng ch[rc, vi6n chric, nguoi lao dQng trong thuc hiOn
chirc trdch nhi6m vg dugc giao; dac bi€t trong giai quy€,t c6c Thri tr,rc hdnh

, ,.i , .lchinh, cdc t<ien nghl, d€ xuAt cria tO chuc, c6 nhAn, doanh nghiQp., tqo di6u kiQn
cho doanh nghiQp, h-o.p t6c x5, h0kinh doanh ph6t tri€n sdn xu6t, kinh doanh,
g6p phAn thic dAy ph6t tri€n kinh t€ - xd h6i cua huydn.

- T6ng cudng c6ng t6c ki6m tra, chi d4o, didu hdnh cua ngudi dirng ddu
co quan, don vi d6i voi c6n b6, c6ng chirc, vi€n chirc ldLm nhiQm vq gi6i quy6t
thi tpc hirnh chinh; nghiOm tric ki6m di€m, rft kinh nghiQm, khac phqc ngay
nhirng t6n tai han ch6 trong c6c chi s6 thirnh phdn s€p h4ng chi sO ning lpc c4nh

tl
tranh cdp huy6n (DCI) ndm 2018 vd c6ng t6c cai c6ch hdnh chinh, giai.quy€t thir
tuc hirnh chinh dd dugc chi ra trong qu6 trinh di6u tra, d6nh gi6 chi s6 cai cdch
hdnh chinh. Nguoi dfng dau co quan, don vi, Chu tich UBND c6c xd, thi trAn

,;Lnoi co cong dan' t6 chfc, doanh nghiQp c6 y ki6n phan 6nh v6 th6i dQ phuc vu,
s6,ch nhi5u, gAy phi€n hir cho cri nhdn, t6 chuc khi diSn giai quy5t th0 \rc hdnh
chinh thi c6 nhAn c6ng chric, vi6n chirc vd ngudi dirng dAu co quan, don vi, Chu
tich UBND c6c xa, thi trAn ph6i chiu tr6ch nhidrn tru6c phrip luQt, tru6c Chrj tich



UBND huyQn vd tiry vdo rruc d6 vi pham s6 xt ly vi pham theo dring quy dinh
cua phrip ludt.

- Thuc hi€n nghi€m tric viQc "ti5p nh6n h6 so'gini quy6t vi tr6 k6t qu6
theo co'ch6 mQt cfia, mQt cira li6n th6ng; y6u ciu 100% h6 so'thrl tqc hinh
chinh phAi ti6p nhgn vd tri k6t qui t?if6 ph6n MQt cria cria cic ccr quan,
tlcrn vi, UBND qic xi, th! trin, d6ng thoi c6ng khai tr6n hf thiing Dlch vg
hirnh chinh c6ng- MQt cfra di6n tir"; lip d4t hom thu g6p y, ni6m ytit 

"6ngkhai dia chi tiiip nhQn phdn 6nh. ki€n nghi v6 th6i d9 phuc vu cua c6n tO, cOng
chirc, vi€n chuc trong giai quydt thu tuc hdnh chinh tai BQ phin m6t cira d0 titip
nh4n ;i ki6n d6ng g6p; thuc hi6n nghidrn tric vi6c th6ng b6o hodc gui thu xin l5i
d6n c6ng ddn, t6 chirc, doanh nghi€p trong vi€c gidi quytit thu tuc hdnh chinh
qu6 han.

- Tdng cuong k;i luat, k1i cuong hdnh chinh, ch6n chinh lC tOi ldm vi€c,
thrii d9 phuc vu vd tr6ch nhi€m trong thuc thi c6ng vu crla d6i ngfr c6n bQ, c6ng.: .^
chrlc, vi6n ch[r'cl gdLn vi€c thuc hidn c6ng tric CCHC voi ch6t lu.ong. hi6u qud
giii quy€t c6ng vi€c chuy6n m6n c[a tung c6n bQ, c6ng chuc, vi6n chric. Chi
tl4o c6n b6,-c6ng chuc, vi6n chfc thuc hi€n nghi€m ch6 "Vdn h6a rt'ng xti- Kj
nring giao.fiAp tui.cdng sd'"; trong quri trinh giao ti€p c6n th6 hi€n ', Zdi n6i fich
st6, crii biit tay ning Am, cdu chdo llii, cud'i,xin'\1i,, v6i ngu'oi dAn, t6 chLic
d€n thgc hiQn c6c TTHC. Cu<rng quy6t ki6m di6m tr6ch nhi6m, x0 ly kj luat d6i
v6i nhfrng crin b6, c6ng chuc, vi6n chfc thi€u tu dudng dao dfrc, l6i s6ng, thii5u
tinh thdn trdch nhi6m, hi6u qud cdng vi6c yeu. kdm, c6 bi€u hi6n szich nhidu,
gdy phi€n hdcho cri nhan, td chuc khi d€n gi6i quydt thu tuc hdnh chinh. ch6m
sua chta, khdc phuc khuyet di6m. Thuc hien vi6c deo the c6n bQ, c6ng chri'c,
vi6n chuc trong thi hdnh c6ng vu vd rrong qu6 trinh giao dich, gi6i quy€t c6ng
vi6c v6i c6c t6 chuc, c6 nhAn. Vi€c deo th6 crin b6, c6ng chric, vi6n chirc duoc
coi nhu m6t ti6u chi thi dua d€ xdt khen thudng hdng ndm eOi vOi cii nh6n vd
tdp th€;

- pOl vOi c6c chi s6 thanh phdn cua huydn duoc d6nh thAp nhu: Chi phi
i 

--, 
,,thoi gian giai quyet TTHC, Tinh ndng d6ng, Chi phi kh6ng chinh thiLc, Ti6p cAn

ddt dai...Y6u cdu c6c co quan, don vi, UBND citc xd, thi tran ti6p tuc thuc hi6n
nghi€m tfc chi tlqo cua UBND huy0n tai Vdn bdn s6 I I l8,tlBND- NV ngdy
191612018 vC ndng cao chi s6 ndng luc c4nh tranh cAp huy6n (DCI).

2. Vdn phdng HQi d6ng nhdn ddn vd Uy ban nh6n ddn huy6n tham muu
thuc hign co hieu qua c6c noi dung v€ hi€n dai hoa ndn hdnh chinh; dArn bao H€
th6ng"D!ch vqr cing - Phin mim MQt cti'a rliQn til,, k6t n6i liCn th6ng t6i c6c
co quan, don vi; c6 giai ph6p ndng cao ty t€ h6 so thu tuc hdnh chinh duoc ti6p
nh{n vri xir l1i truc tuy6n mfrc d6 3, 4; n6ng cao t)i IC hd so rhu tuc hdnh chinh
ti6p nh$n vd tre k€t qud gizii quyet qua dich vu buu chinh c6ng ich theo euy6t
dinh s6 45l20I6lQD-TTg ngdy 1911012016 cua Thu tucrng Chinh phn; euy6t
dlnh s6 1380/QD- TTg ngdy 0611112018 ciia Thri tuong Chinh phu vd chi ctao
cua tinh. huvOn



3. Phdng NQi vU huy6n chu tri, ph6i hqp v6i Vdn phong HDND- UBND
vd c6c co quan li€n quan tham muu Uy ban nh6n dan huy€n chi dao, t6 chric
thqc hiQn c6 hi6u quA c6ng trlc CCHC trdn dia bdn huy€n; tdng cudng c6ng t6c
ki€m tra, gi6m srit vi6c thuc hiQn c6i c6ch hdnh chinh, dqc bict viec titip nhan h6
so, gi6i quy6t ttrir tug hagh chinh tai c6c co.quan, don vi, UBND cric xd, thi tr6n;
kip thdi b6o c6ro, dA xuSt xri lj nghi6m d6i v6i c6n bQ, c6ng chirc, vi6n chric,
ngudi dfng dAu"c<r quan, dcrn vi_vi ph4m quy chti vdn h6a c5ng so tai co quan
nhd nudc, c6 bi6u hi€n s6ch nhi6u, gay phi6n he cho cri nh6n,Io 

"n,i. 
khi dtin

gi6i quy6t thir tr;c hdnh chinh.

4. DA nghi Hi€p hQi doanh nghi€p tinh Tuy6n euang, H6i doanh nghiQp
huy6n Son Duong tdng cudng c6ng t6c pn6i h_o. p vdi UBND huy€n trong thui
hi6n c6c giao dich hdnh chinh; d€ nghi c6c doanh nghi€p truc ti6p gui h6 so li6n
quan d6n c6c thu tpc hdnh chinh. tai 86 ph6n M61 cua cua UbNp huy6n vd
UBND xa, thi tr6n; kh6ng n6p h6 so tqi c6c ccr quan chuydn m6n cua huypn,
phong ldm vi6c cira c6ng chirc x6. Trong quri trinh lam vi6c kip thoi phan 6nh,
kh6ng ngai ttdu tranh tru6c nhirng ung xu thi6u chuAn rnr,rc cira CBCb; n€u c6
kh6 khdn, vu6ng m6c cin th6ng tin v6i ldnh d4o UBND huy€n qua dubng ddy
n6ng24/24 gid cua Chri tich IIBND huyQn d€ xem x6t giai quy6t theo quy dinh.

Y€u cAu Thu truong c6c co quan, cton vi, Chrl tich Uy ban nh6n ddn xA,
thi trAn nghi6m tic tri6n khai, thuc tLiQn./.

Noi nh$n:\*
- Nhu tr6n (T.rhi€n);
- TTr Huy€n ny, HDND huy€n (B/crio);
- Chri tich, cric PCT UBND huy€n;
- Ch6nh VP, cric PCVP HDND & UBND huy€n;
- Ding iry cdc xa, thitrin (Chidao thuc hi€n);
- BQ phdn rn6t c[r'a huyQn Son Duong;
- C6c Chuydn vi6n;
- Luu: VT (Thdnh). f0

TM. OY BAN NHAN DAN HU
CHO TICH

ham Vin Luong



BI.FIG T'dNG IIqP I'ITM l(fuio SAT XfP HANG THEO TIIU IV Tt' CAO XUONG THAP
chi s6 ntrng lgc c?nh tranh cAp huyfn, thirnh ph6 vi cdc sd, ban, ngirnh @cr) tinh ruy6n euang nim 2018

STT Cric huyen, thtnh ph6 55 phi5l
rt ldi

Dian chi s6 thinh phAn DCI nim 2018 (Thang rti6m 20)

DCI ntrn 20I8
(Thang di6nr

r00)

X6p hgng DCI
ntrm 2018

l. Ttnh minh
bgch vi ti6p

c4D th6ng tiD

2. Vtrn h6a
giao ti6p, fig
xri khi giii

quyCt ttttc

3. €hi phi thli
gian khi giii
quy6t ITHC

4. Tlnh ntng
tlong

5. Cht phi
khEng chinh

th|?c

6. 116 trg DN,
HTX,HKD
trong hogt

ilfng SXKD

7. Thi6t chC

ph6p lj
8. Ti6p c{n

ddt dai

HuyPn HAm Y€n 83 15,71 I4.80 14,66 15,t7 15,60 14,43 10,00 75,65
RATHAI

LONG
t HuyQn Ldrn Binh 124 14,13 r4,22 t4,87 13,91 14,46 t4,26 14,27 ld {? 7t,sl HAI LONG

HuyQn Son Duong 72 t4,r9 14.09 t3,73 13,70 t2,68 t4,E7 13,96 10,4'7 69,45 nir rdNc
HuyQn Y6n Son 9 12,67 I1,00 I1,00 I1,00 l1,33 12,00 t2,67 ! 0,00 58,33 HAI LdNG

5 Huyen Na Hang 69 I 1,94 12,19 10,36 9,58 8,94 9,4-l 9,32 5,00 51,25 HAI LdNG

6 Thanh ph6 Tuyen QuEng 90 10,10 9,42 E,95 to,22 t0,29 10,74 t1,E9 1<) 5t,15 HfuLONG

1 HuyQn Chi€m H6a 9,96 10,45 8,47 7,61 8,60 9,86 8,20 5,00 45,15
KHONGHAI

r Arur:

NGI'dI TONG HoP DIT,M
(Ki, ghi rd ha Gn)

ztz-'-
Nguy6n Thi Mai

NGTIdI KII,M TRA
(Kj', ghi rd hp ftn)

Nguy6n VIr Minh

II



^. , PANG TONGfigp Dr-tM rs,io sAr xfp H4,NG T''E' r't' TV Tt, cAo xuONG TEA*chi s6 niing rsc cu"o 
""*tl.oJy*l]i,Ayliy*.* ,;*lf $!l rnbr) iiJi-uv-ei qu"oe ntrm 2018Don vi: HrryfN scrN DUoNG _ rimi rbrair-qliAi{c

STT C{c phdng ben 56 pu6u
trt ldt

Di6m chi s6 thinh phin DCI nlm 2018 (Tharg iti6n 20)

DCI rlm 2018
(fhrng iti6m

r00)

X6p hsng DCI
nim 201t

t. Ttnh mitrh | 2,VIrh6r

"I,'""illJil,li-,d#'
3. Chi pht thirl
gi.tr khi giii
qry€r rruc

4. Tltrh rlry
il|ng

s. Chi phf
kh6rg chinh

rbtu

6. H5 trq DN,
HTX,HKD
trong hoft

it6ng SXKD

7, ThiSt chd
pbtp f

E Ti6p cfu
d{r dri

I Phdng Y t6 20,00 20,00 20,00 20,00 20,00 20,00 20,00 100,00
RAT ILA.I

LdNG, Phdng Tai chinh Kd hogch l6 19,38 19,38 r8,13 17,50 14,38 16,25 14,38 10,00 85,21
RATHAI

LdNGt s0 phan ti€p nh{nhd;;;;6
quY Trung tem HCC 2 15,00 I5,00 15.00 15,00 20,00

15,00

20,00 15,00 82,14
n,i,nAl

LdNG4 Phdng Tdi nguy€n vd M6i tnreng 20 t5 sn 16,00 14,50

t2,13

15,00 13,00 13,00 I1,88 72,86 uArrdNc
5 It dng N6ng nghigp vl-Fi?iffi-

n6ng th6n ll
t2,?3 14,55 t2,73 I t,82 10,00 64A9 nAr r,orvc

6
t an Quan It DU 6n x6y dgng
c6ng trinh 14,29 12,86 l1,43 l rJ3 8,57 10,00 1t,43 s7,tl HAILdNG

7 Phdng Gi6o dlrc vd Ddo tgo I t0,00 10,00 r 0,00 10,00 0,00 20,00 20,00 57,14 IIAI LdNC
8 Phdng Kinh t6 vA H4 tArg 10,83 10,83 1t,82 t1,67

10,00

t1,67 I t,82 10,00 10,00 56,17 HArr,or.{c
9

PhOng I"ao a6ng Thucmt binh;-
xa hoi 2 10,00 10,00 t0,00 10,00 r0,00 10,00 50,00 nArr,Oxc

rruY{N SON Dr.rONG 12 14,19 14,09 13,73 13,70 12,6E 14,87 13,96 10,41 69,4s nArr,oNc

NGUOT TONG HoP DITM
(Kr, Ehi rA ha ten) NGI'dI KITM TRA

(K!, ghi 16 he t2n)

\u,r,''
Trinh Thi Hiln Lan Luu Thi Bio Ngqc

Nguy6n VIr ll{inh



n'nsrt.cc?nht*'h;e;h;tGA:*:'$::fr.1"-i".-tl"l-rr!!&;X"'ffi tH*'ff *ro*o
Dcm vi: CpC rUuf rifrrrf rUy6X-qU,r,-NG

STT Cdc phdng, bar 36 phi6u
trd lli

Diam chi sd rhirh phAn DCI nnm 2018 (Thrng di6m z0)-r------r-
Titr;|'# fx6prargncr

rool J ntm 2ol8
l. rlnh rninh | 3'ui," n9"

.:'""ffiJii, 
l ,:l;T+ff

3, Chi phl thdi
gien khi giii
quy6t TtHc

4. Tinh !trng
ttong

5. Chi phi
kh6rg chlnh

lhfrc

6. H5 trq DN,
gTx,IIIO
trong boAt

t$ng SXKD

7. Tbi6t ch6 | o. ri6p cfnph{pf I adr cai

l
,

Chi cuc thue huyen HAm yen 58 19,3 t l9,l:f 19,48 19,31 19.14 19,4'l

13,10

19,65

t2,93

96,79
R.{THAI

LONGChi cqc thui! hu;r,Qn Son Ducrng 42 r5.21 | 4;76 14,29 r l.8l I -?,g l 20,00 69,95 n4.rr,oNcBQ ph{n ti6p nhfn hd ss va rrd-i6
qud - Ctrc thut tinh 24 rJ./) 13,33 13,75

toal

l) l1 13,4 8 12,61 12,00 66,32 H.iI LdNGPhdng K€ khai na k6todnTrl5--
Cgc thu€ tlnh ll t2,73 12,'t3

t2,41

tt,82 I1,82 1t,82 10,00 58,44 HAI LONG

:
6

elong rnu*r ra ttru--[-ili-
tinh 29 11,38 I 1,03 10,00 10,36 10,71 t2,t4 55,74 H,ULdNGrncng rsem tra thue _ Cgc thu6
tirlh 3l t0,65 I l,6l 1l,94 10,00 10,00

8,33

10,32 n,67 54,42 nArrdxc
7

Phong -t-uy€n truyen h6 aq ngudi
nop thue - Cuc rlq6 tinh 7 r2,86 t0,00 I0,00 10,00

9,73

1r,43 I 1,43 52,89 |IAI LdNc
8 Chi cuc thu6 T? Tuyen euang 75 I1,73 10,40 q(o

7,86 9,86 ll )) 7,83 50r8 HAI LONG
9 Chi cqc thu6 huyQn y€n Son lo 10,00 9,38 10,00 10,00 9,38 10,83

9,1r

10,00 10,00 49,70
t0 LONGChi cuc thu6 hu],en Chiem Ho6 34 l l,l8 I l,l8 10,00 8,82 8,24 10,30 10,00 49,59

KHONGHAI
l1 Chi cllc thu6 huyen L6rn Binh 25 t0,00

LONG
10,00 lo,oo 10,80 6,40

13,33

9,60 10,80 I1,36 4E,29
IfiIONG EAI

LONGt2 rnong quAn ty ng thu6 ve cudne
chii nq fiu6 - Cuc thuii tinh 3 13,33 10,00 10,00 6,61

r 0,00 47,62
XII6NGHiI

t3 Chi cuc thud huy{n Na Hang 34 9,41
LdNG

t0,29 6,'16 6,47 1,24 5,00 5, t6 33,82
KHONG HAT

Cuc Thud tinh 28 I0,36
LONG

I t,07 10,7l t0,71 9,63 10,00 t0.80 9,41 lt 71

CVC THUTE TiNII TUYTN QUAXC 411 12,28 I1,88 11,38 10,78 10,34 10,62 rrJ4 I l,5l 56,16 HAI LONfj



&iNG TONG Hgp DrtM rGrio sAr xtp nr!,NG TEEo rE(l Tg Ttt cAo xuONc rsAp
Chi s6 nnng lgc cgnh tranh clp huy$n, thinh ph6 vA cic s&-, ban, nglnh @CI) tinh Tuytn Quang Dlm 2018

Dcn vi: BAo HrtM xA HQI TiNH rurox eUANG

STT C6c ph6og ben
56 phi6u
rri ldl

DiAm chi sd ttlnh phin DCI nlm 2018 {Tbrog ttiim 20)

DCI llm 2018
(T'hng ir|tm

r00)

Xdp hsng DCr
nlm 20lEl. TIDh minh

bqch vi tiSp
cf! thdng tln

2. VIn h6e
gieo ti5p, ri,ag

xt khi giii
quy6t ttHc

3. Chi phi thli
gir' khl gill
quyCt rrHc

4. Tlnh nlng
ilonr

5. Chi phl
kh6rg chinb

thtfrc

6. H6 trq DN,
IfT& IIKD
trolg hoNt

lling SXKD

?. Tbi6t ch5
phrp $

t Ti6p {n
d{t dri

I BH)GI huyPn Hdm Y6n 19,09 t9,09 19,70 t9,?0 19,09 19,09 t9,70 96,75
R,.{T HAI

LONG

2
Phdng khai thdc vi qudn li thu ng
. BH)GI tlnh

2 15,00 15,00 15,00 15,00 15,00 15,00 15,00 75,00
RAT H]iI

LONG
Phdng Thanh fa kiitn tra -
BH:Ci tinh

12,50 12,50 12,50 12,50 12,50 10,00 10,00 58,93 nArldrc

4 Phdng quan $ thu - BTDGI tinh 9 10,00 l),)o l),)o 10,00 10,00 10,00 t 0,00 s7,94 HAI LONG

Phdng Ti€p nh{n vi trrA k€t qua

th0 tuc hanh chlnh - BtDcl tlnh
a', 11,88 t2,50 10,94 12,t9 10,94 10,63 o 15 56,0r HAI LONG

6 Phdng c{p s6, rha - BHrcI dnh l4 t0,00 10,00 l0Jl 10,71 I1,43 1t,43 ! rJ3 54,08 EAJI.,dNG

1 BHX1I thenh ph5 Tuyen Quang 59 t2,t8 12,88 t2,20 8,98 9,49 8,8t t0,00 53,75 HAILONG

8 BH)<H huyQn Chi€n H6d 22 10,00 5,45 10,00 10,00 10,00 10,00 14,55 50,00 HAILONG

9 BIDGI huyQn Ldm Binh 10.00 t0,00 10,00 10,00 10,00 10,00 10,00 50,00 sAI ldNc

IO
Phbng ch€ ttQ BH)<II - BHXH
tlnh l6 10,63 10,00 8,7 5 t,'a R?{ 8,75 ll r{ 41,71

I(IIONG HAI
LONG

1l BH)GI huyen Na Hang l4 10,00 10,00 10,00 10,00 '1,t4 10,00 9,29 41,45
TGONGHAI

LONG

t2 BIDGI huyQn Y6n Scm l2 6,67 6,67 10,00 10,00 10,00 6,67 10,00 12,M
I(IIONG HAI

LONG

ll BI$Gi huyen Son Dudng 20 o<n 5,00 5,00 5,00 10,00 5,00 9,50 35,00
ICIONG HAI

r,Oxc

EIIXH tinh hryAn Qtang 9 1t,) i 11,u 10.00 6,67 6,67 6,67 t0,00 41,41

BAO HITM XA IISI
TiNH TUYON oUANG

247 11,38 11,13 11,45 10,68 1o,79 10,15 t 1,43 55,00 ner r,oNc



(u?t' dq'gr lt8 '+'9 (u?t oq g lqz '4x./
t^rgrq ddrt gNgr tptgN

^. . PANG rdWC rgr O'EM, ryAO. $-T X+P II ,NG TI'EO TIrf T!' Tt' CAO XUONG THAPchi s6 ndng Isc csnh tranh 
"dp 

huyeo., q*:fty*J:tl"_* lqi"h @-bD fi"h i-uiri qu"oe ntrm 2018Doa vi: c6rvc AN Th{H TuydN'atAnC

STT Cdc phdng, ban
s6 phi6u
tri lli l. Titrh minh

blch vA tiCp
cir th6ng tin

T r."r"*
I cieo ti6n, rfrne

I rn khi giti
I quy6t trnc

Di6m chi s5

T--
13. chi phi thdi
lgirtrkhigiii
I quy6t rrnc

thAnh plrin D(

l_-
| 4. Tfnl dng
I itoog

)I nlm 2018 (Tl

T---
| 5. chi phl

I kh6ag chiah
I tbrir

rang tti6m 20)

T--
I e. n6 rq oN,

I mrq nxo
I trong hoNt

I ilorc SXKD

l,;
I ph{p lf

8, Ti6p cln
dit dai

DCI nlm 2018
(Thang di6m

100)

XCp hqng DCI
nlm 2018

I C6ng an hqvQn Hirn y€n ll 20,00 20,00 20,00 l7,2'7 20,00

13,68

20,00

l2.l I

20,00 98,05
RrlT IIAI

LdNGC6ng an huyfn Son Duorg l9 14,74 14,74 t4,74

13,33

l2,l I

16,67

l2,ll 67,29 HAI LONGPhdng Critrh sdt kinhTd vdihG
vu - CA tiqh 16,67

10,00 t 0,00 66,67 s.tr ldxc
4

Pholg Cdnh s5t m6i trudng .cA
tinh ) 12,00 14,00 r6,00 14,00 10,00 14,00 12,00 65,71 u, rdxc

:
6

C6ng an thenh phd Tuy6n euang lo 10,00 13,46 8,85 9,62 13,08 10,00 10,00 53,57 nArrdxcr rrvuts rarlrr sar pnong chay drita
cMv vd criu h0 qtu nan - CA tinh

t7 u,l8 10,59 10,00 I l,lE

E,57

10,00 10,00 rt,76 53,36 HAILONG
7 C6ng an huy€n LAm blnh r0,71 I0,00 10,71 10,71 I1,43 12,t4 53,06 HAILdNG
8 C6ng an huyQn Y€n Son 7 r0,00 10,00 r0,00 10,00 10,00 l(?

;

;
10,00

7,50

10,00

10,00

n,67

48,98
KHONGHAI

LONG9
Phdng Cenh sdt giao th6ne - CA
tinh 7,50 7.92 1,50 tot 6,67

7,69

4,00

5,00

41,96
KHONCHAI

LONGt0 rnong Larul sat quan ly hanh
chinh v€ Tlt')GI - CA tinh l3 10,00 t0,00 't,69 7,69

41,58
KHONGHiI

LONGt1 C6ng an huyQn Na Hang 5 t0,00 10,00 4,00 4,00 10,00 37,14
KHONGHAI

LONCCdng an huyQn Chi€m H6a 8 7,50 7,50 5,00 5,00 1,50 32,14
K|{(1N(: IIi,I

C6ng an tinh I LdNG
0,00 0,00 10,00 t0,00

10,31

10,00 20,00 12,86
CONG AN TiNH TuyON QUANG 153 t t,69 t1,79 r0,60 r0,06 ,l5 1t,83 s4,03 HAI LdNG



BAJYG TONG IIqP DIEM XHTiO SAT XTP H4NG TIIEO TIII1 TV Tt' CAO XUONG THAPchi s6 ning rlrc '*oiff:,:klitj'1';lilio-tg"**,*:l**et!-gbD ilii;fi euang nim 2018Dor vi: cpc queN r,f 14 rnuoNc rimiTirir6n'd;Ali;

STT Cdc phdag, ban Sd pui6u
ffirli

Di6m chi sd thinh phar DCt rim Z0l8 (ahang <ri6rn z0)

DCI llm 20lE
(Theng iti6n

r00)

X5p furg DCI
nln' 2018 

/

l. Tltrh minh
b4ch vt ri6p

cAtr thdng tir

2, ViD hdr
giao tiCp, rtlg

xfr khi giti
quy6t TtHc

3. Chi phi thli
gian kbi gili
quy6t lrnc

4. Ttuh trlng
ttong

20,00

5. Chi phl
kh6ng chtnh

thfr

20,00

6. Hd trq DN,
HTX,HKD
trorg hoft

tl0ng SXKD

20,00

7. Thi6t chd I a. riCp cgr
phdp ly I a6t aai

I DQi quan li thi rrudng ,6 a huygn
Hnn Y€n 4 20,00 20,00 15,00

20,00 96,43
RliTHAI

LONG7 Phdng Nghigp vu Tijng trsp - C[
QLTT 2 15,00 10,00 10,00 15.00 20.00 r5,00 15,00 71,43 nLr rdNcDgi quan f thi trudng ;5 I thenl,
phd Tuy€n Qlang 3 10,00 t0,00 16,67

64,29 nirr,owcPhdng Thanh rra ph6p chd - Cu;
QLTA o 11,61 11,67 t1,67 13,33 |,67 u,67 t1,67 59,52 nAr r,onc! !;:"+-rl 

*'i t*t's s6 5 huten
6 5,00 5,00 2,00 5,00 5,00 6,67 22,86

6
O6i quen ty OitruO'rg;6;;ffi-
Na llang 4 LdNG

5,00 2,50 0,00 0,00 0,00 0,00 2,50 7,14
tarr6N.: Iflr

cuc QU.{N Lv THi TR{tdNC
TINH TUYEN QUANG 25 It,lt LdNG

to,42 8,33 r0,61 r\67 rrJ9 I1,53 53,61 EAT LdNc

NGI'OI TONG HgP DITM
(Kt, ghi rA ha Gn)

NGI.T& KIEM TRA
(Ki, ghi rd ha rcn)

4!tu \r-'
Trinh Thi HiCn Lan Lru Thi Bio Nggc

Nguy6n Vnn Minh



B.,iNG TONG rrgp D4M rcAo sAT x4p HANG TEEo rHururtf cao xuonc rsAp
chi s6 ntrng lgc c?nh tratrh clp huyQn, thanh ph6 vi cr{c s&, Fan, nginh @cI) tinh ruyOn euang ntrm 2018

Dcn vi: KHo BAc NHA NIJoc TINH TT.IyEN QUANG

STT C{c phirg, bon
sd phiSu
tri l0i

Di6m chl s6 thllh pbln DCt nlnr 2018 (Thang di6rn 20)

DCI nln 2018
(Thang tti3n

r00)

Xdp hpg DCI
nlm 2018

1. Ttuh mlah
bph vt tdp
cer th6rg tin

2. Vtrn h6a
gieo tiCp, fllg

r& khl giii
quy6t ttHc

3. Chi phl thli
gian khl gili
quydt rrHc

4. Ttnh trIng
itong

5. Chi phl
kh6ng chfnh

thrir

6. Hd trq DN,
HT&HKD
trcrg hogt

i$ng SXKD

?. ThiSt chd
ph{p lf

t. Tidp cfn
dtr d.l

I KBNN huyQn HAm Yen ) 20,00 20,00 20,00 20,00 20,00 20,00 20,00 100,00
RATHAI

LONG
t KBNN huyQn Y€n Son 12,50 12,50 12,50 12,50 10.00 10,00 59,52 HAI LONG

KBNN huyQn Ldm Binh l8 t1,61 |,67 1) )7 ll ll 8,33 12,18 57,94 HfuLONG

4 Phdng Giao dich - KBNN tinh t9 1t,67 I t,58 t2,63 10,53 l1,05 I1,58 9,41 56,08 HfuLONG

5 Phdng Ki5 todn - KBNN tinh 4 t2,50 t0,00 7,50 12,50 10,00 12,50 12,50 s5t6 HAT LONG

5 KBNN huyQn Scn Duong ) 10,00 t0,00 10,00 10,00 t0,00 10,00 r0,00 50,00 HAII,ONC

7 Phdng Ki6m so6t chi - KBNN rtnh 10,00 | 0,00 5,00 5,00 10,00 10,00 r0,00 r .12,E6 KTIONG HAI
LdNG

E KBNN huypn Chi€m H6a 9 6,61 5,s6 t<( 7,18 8,?5 5,00 33,63
ICIONG HAI

LONG
9 KBNN huyeo Na Hang l5 9,33 10,00 o.o/ 4,67 1,43 2,00 2,67 2646 KIIONG I{AI

LONG
KB?{N tinh 2 10,00 10,00 s,00 5,00 5,00 10,00 10,00 39,29

KHOBdCNI{ANrtdc
rirvnrwEnquexc t0 rr13 llJs 9Jr 9,69 9J6 r0,82 r05r 52,09 IIAI LONG

NGT'dI TONG HOP DITM
(Kj; shi rd ho ftn)

98"
Nguydn Thi Mai

NGt'dI KIIM TRA
(Kt, ghi rA ha ftn)

Nguyta Vtrn Minh



. B/ING TONG HQ'P DTTM lalrio sAT xfP HANG THEo THTr TI,' rU c.o,o xuoIrc rrrAp
chi sd ntrng lgc canh tranh cip huyQna l!!1h ph6 vi c6c sfi, ban, nginh @cr) tinh ruyGn euang ntrm 2018. DoI vi: coNG TY D4N LIIC TI,IYEN QUANG

STT C{c phdr& brr s6 phfu
dlil

Dilrn cni s5 rttrnh phin DCI nIm 2018 (Thang di6m 20)

DCI nlm 2018
(Theng di6n

r00)

X6p hsag DCI
olm 2018

l. Thh miob
blch vl tiSp

c{n th6ng tin

2. VIn h6r
giro ti6p, rfrng

rt khi giii
quyCt tTHc

3. Cli phi th&i
gLr khi gitl
qrydt tnrc

4. Ttuh rlng
il$ag

5. Cht phi
kh6ng chfnb

th|tc

6. E5 trg DN,
I{T'L HKD
trorg hoft

ilQng SXKD

7. Tbiar chd
phdp |'

8. Tiip {n
d{r dai

I Eien lgc huyen Hdm Yen 17,t4 l7,t4 l't,14 t7,r4 17,86 t7,t4 17,86 86,13
RAT IL{I

IDNGr x(Jxg Ky trtuql - long ry qlgn luo
lqy€n Quang

o t2,22 t7,18 t7,78 t0,00 12,22 68,25 EAILdNG
Pnong kc hoech - COng ty dien llrc
Tuy€n Quang

10,00 10,00 10,00 10,00 t0,00 20,00 10,00 57,14 ner ldxc
Difn lgc huyen Chi&r H6a 7 I 1,43 l1,43 10,00 10,00 I1,43 I1,43 10,00 54,08 HAI LdNG
Phdng kinh doanh - Cdng ty ttiin
lgr Tuy€n Quang

ll I 1,00 13,00 I 1,00 8,00 5,00 13,00 10,00 50,71 IIAI LONG

6 Difu luc $anh ph6 Trry&r Quang l5 r0,00 8,00 E,67 9,33 t,00 9,33 10,00 1521
IGIONG HAI

LONG
7 DiQn lrrc hryQn Na Hsng ll 8,18 1)1 1)1 1)1 10,00 1)1 10,00 40,91

KHONG HAI
LdNG

E
r rvrE u@ur rrll- r_ong ry ot9n tuc
Iq4n Quang

) 10,00 10,00 5,00 5,00 10,00 5,00 10,00 3929
KIIONG IIAI

LONG
9 Dier lgc hrryin Son Duong 5,00 10,00 5,00 5,00 5,00 10,00 10,00 - ls,zt ICIONG HAI

LONG
l0 Dign lgc huypn Y€n Scn 6 o,o/ 6.67 6,67 6,6'l 6,61 6,57 33J3

ICIONG HAI
LONG

lt . uur€, sreu u9 - reollg ry ol9n tuc
Iuy8n Ouane

I 10,00 10,00 0,00 10,00 0,00 t 0,00 28,57
IGIONGHAI

I,ONcvvr!\rrrrrt+t\revL
TT'TON QUANG

8l 10,15 1o,52 9,41 9,62 r0,16 r0,9E 10,51 49,O9
KIIONG IIAI

rdxc



HUY$N SOND{.IOI{G
Bi6u 1: Bing tti6m DCI cdc phdng, ban vi huyQn qua cic nim

sfi Cic phdng, ban DCr 2015 DCI2016
t DCI2017 DCI2018 Ghi chrfi

I Phdng NN &PTNT huy€n 73,44 66,54 85,85 64,29

Thang
di6m 100

t Phdng Tdi chinh K6 hoach huyQn 73,10 63,06 75,66 E5,27

3 Phdng Kinh t6 vd fu tAng huyQn 71,18 62,73 73,38 56,r7

4 Phdng Tii nguyen vi m6i trudng huyen 68,05 61,43 81,54 72,86

5
BQ ph{n ti6p nhfn hd so vi tri k6t quri
(MQt cua) 62,26 s7,32 82,89 82,41

6
Ban quan lj DU 6n xAy dung c6ng trinh
huyQn

68,49 53,36 82,18 57,t4

Thanh tra huyQn 6r,88 52,85 73,04

8 Phdng Y ti! huyQn 100,00

9 Phdng Gi6o dgc dio t4o huyQn 57,t4

l0 Phdng Lao d6ng, TB vri XH huyQn 50,00

DITM S6 DcI 64,03 60,s6 79,22 69,45

xfP HANG Dcr f, 4 4 3

Bi6u 2: Bing tli6m tnng chi s6 DCI qua cdc ntrm

STT Ti6u chf DCI 2015 DCr 2016 DCr20t7 DCI2018 Ghi chri

I Tinh minh bgch vd tiilp cgn th6ng tin 14,41 14,08 16,73 t4,19

Thang
tti6m 20

', Vdn h6a giao ti6p, {mg xt khi gidi quy6r
c6ng viQc, thi tgc hinh chinh n,96 13,91 16,64 14,09

3
Chi phi thdi gian khi gidi quyiit c6ng
viQc, thri t!rc hAnh chinh 14,52 14,88 16,96 t3,73

4 Tinh ndng tlQng 9,51 t3,46 16,47 13,70

5 Chi phi kh6ng chlnh th'ic t2,16 12,58 13,82 12,68

6
H6 trq Doanh nghiip, hqp ric xe, h0
kinh doanh

? ol t4,79 14,87

7 Thi6t ch6 phip I! 10,95 15,69 13,96

E Tiiip cfn d6t dai 10,t0 9,14 15,67 10,47



|.:

I

ia

cUC THr HANrr AN tAN su'ruvBx eUANG
Bi6u l: Bring tti6m DCI c:ie phdng, ban vd ngirnh qua cric atrn

ST'I C:ic phdng, ban DCI 2OI5 DCI 2OT6 llcl20t7 DCI 2OI8 Ghi chri

I Chi cqc thi hdnh 6n d6n sg huyQn

Chi€m I{6a
80,00 8t,76 80,00

'l'hang

di€rn 100

2
Chi cqc thi hdnh 6n d6n sr; huy€n Hdm
YCn

68,75 11 tr1 76,03

J
Chi cpc thi hdnh 6n d6n sq huyQn Ldnr
Bidl 62,66 62,58 75,85

4
Chi cuc thi hdnh 6n ddn sg huy€n Son
Duong s7,03 67,25 77,08

5
l)irr)og i.lghiip vg vi trl chuc rhi lriinh dn
- Cuc THADS tinh

70,71 60,89 80,27

6
Chi cuc thi hdnh 6n ddn su huy6n Na
flat)g 87,50 59,06 90,34

7
Chi cqc thi hdnh 6n d6n ss thdnh ph6
Tuy€n Quang

60,03 54,78 78,30

I Chi cuc thi hdnh 6n ddn su huy6n Y0n
Son

67,97 50,00 78,56

DIEM 56 DCI 69,23 62,84 79,55 75,00

XEP HANG DCI 16t25 6/9 L^0 2nl

Biiiu 2: Bing tti6rn tirng chi s6 DCI qua crlc nim

sT'1' Ti0u chi DCI 2015 DCI 20T6 DCt 2017 DCI 2018 Ghi eht

l f inh minh bach vd ti6p cin th6ng tin l4 5S t3,73 I 5,61 10,00

-l-harrg

didnr 20

z
Vfrn h6a giao tiiip, ung xft khi gi6i quytit
c6ng vi6c, thri tpc hdnh chinh

| 3,31 12,23 t5,20 r 5,00

J
Chi phi thoi gian khi girii quy€t c6ng
viec, thu tqc hdnh chinh

t5,49 16,93 t0,00

.l 'finh ning d6ng 12,73 t1 1t 16,23 20,00

f, Clri phi khdng chinh thirc l 1,36 t0,49 ls 7d 20,00

6
I 16 trg Doarrh nghiQp, hqp ttic xi, h0
kinh doanlr lt.t8 15,00

7 'l'hi0t clrO ph6p lj 12.12 16,()6 15,00

8 1 iip cin dat dai



Cic phdng, ban DCI 201s DCI 2016 DCI 2017 DCI 2OI8 Ghi chri

Vi€n KSND huyQn Na Hang 89,90

Thang
diiim 100

Vi€n KSND huy9n Hdm Y6n 78,61 100,00

Phdng Ki6m sit THA DS - ViQn KSND
tinh

78,54 50,00

ViQn KSND huyQn Chi6m H6a 78,34

Vi9n KSND huyQn Son Duong 78,34

Vi€n KSND huy€n Lam Binh 7't,98

ViQn KSND TP. Tuy6n Quang 77,79

Vi€n KSND huyQn Y€n Son 76,84

DltM56DCI 79,54 75,00

XEPHANG DCI 2no 3nl

Bi6u 2: Bing tli6m tirng chi s5 DCI qua c{c nlm

I Ti6u chi DCI 2015 DCI 2016 DCl2017 DCI 2018 Ghi chri

Tinh minh b4ch vd ti6p c{n thdng tin 14,66 15,00

Thang
otem -:\,

V[n h6a giao ti5p, img xir k]ri gini quy6t

cong vitc. thrl tqc hdnh chinh
t 5.40 15,00

A

Chi phi thdi gian khi gidi quy€t cdng

vi0c, liui tLrc hdnh chinh
| 7 tq 15,00

Tinh nang dOng 16,34 | 5,00

Chi phi kh6ng chinh thuc 16,68 15,00

H6 trg Doanh nghiQp, hop l6c xZ, h0

kinh doanh
ls45 t5,00

Thiiit ch6 ph6p lY 15,48 15,00

Ti6p c{n ctdt dri

VIEN KIEM sAr NHAI{ uAn riNH ruYtN QUANG
Bi6u l: Bnng tti6m DCI cric phdng, ban vir nginh qua c:lc nim

.

i
,l

,l

j
ti
t
I
!

i

:

i

I



Bi6u l: Bing di6rn DCI cic phdng, ban vir nginh qua cic nIm

il CAc phirng, ban DCI 2OI5 DCI 2016 DCI 2017 DCI2018 Ghi chtti

Tda 6n nh6n d6n huYQn Chi6m H6a 86,37 75,89 71,43

Thang
di6m 100

Tda rln nhin din huYQn Hdnt Y€n 56,25 67,85 74,18 92,86

Tda 6n nh6n d6n huyQn Lam Binh 70,52 62,15 16,36

I
Tda 6n nhdn ddn huyCn Na Hang '16,88 61,20 90,59

Tda 6n nhAn din huYen Son Duong {o ql 78,09

toa 6n nhAn dan thenh Ph5 TuY6n

Orreng
6? 15 56,74 78,02 35,71

66,66 56,35 74,97 64,29
Tda 6n nhdn ddn huYQn Y6n Son

Phdng Tiiip din -TAND tinh 60,73 <? lq "t7,08

Tda Hdnh chinh - TAND tinh 76,04 <l qs 76,4

66,67 51,16 77,06 50,00
Tda Ddn su - TAND tinh

Tda Kinh ti: - TAND tinh 63,54 49,73 77,26

67,,76 58,51 77,81 64,29DITM 56 DCI

XEP HANG DCI 19t25 8t9 3/10 Sllr

TOA AN NHAN NAN TiNg TUYEN QUANG
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BiCu 2: Bring di€nr tung chl s6 DCI qua c{t nint
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STT Ti6u chi DCI 2015 DCI 2016 DCI 20I7 DCI 2OT8 Ghi chti

1 'finh nrinh bach vi ti€p cQn th6ng tin rl Sl 13,t2 t4,26 15,28

'l hang

di0m 20

1
varr l'6a giao ti6p, ung xf khi gini quyilt

c6ng vifc. tht'r tuc hi'nh chinlt
14,05 I1,80 t4,73 15,28

3
Chi phi thdi gian khi gi6i tluyet c6ng

vilc, thi tpc hdnh chinh
t4,68 12,76 t7,19 t1,94

4 'l'inh ning dong t2,76 10,99 r s 51 tt,94

5 Chi phi kh6ng chinh thtic 9,20 r 0,55 16,93 11,94

b
fl5 trg Doanh nghiQP, hgP tic xi, hQ

kinh doanh
r0,88 14,8 n,67

7 Thi€t ch6 phdp lf I I,El 15,49 11,94

8 Ti6p c{n d6t dai


