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sa' 39 /eE-UBND So'n Dmmg, ngdyJl thang 02 ndm 2019

QUYET EINH
Ban hhnh NQi quy ti6p c6ng din tgi Trq sri'Ti6p c6ng din

huyQn Son Du'ong

UY BAN NHAN DIiN HUYEN

Cdn c0 LuAt T6 chric HDND vd UBND ngity 26 th6ng I I nam 2003;
^, -' 

j
Cbn cti Luqt Ti6p c6ng dAn ngdy 25 th6ng I I ndrn 2013;

Cdn.cu Nghi dinh s5 O+IZOI+/NO-CP ngriy 261612014 cua Chinh phi quy
dlnh chi ti6t thi hdnh m6t sO diCu cira Lugt Ti6p c6ng ddn;

L.,
Can cu Quyet dlnh s6 06/2018/QD-UBND ngdy 28 thitng9 ndrn 2018 cira

Uy ban.nh6n d6n tinh Tuy6n Quang vA vi6c ban hdnh quy dlnh khu vuc c6rn; dia
tliOrn cAm; khu vuc b6o vQ; khu vuc cdm tQp trung cl6ng nguoil khu vuc cdm ghi
drn. ghi hinh, chqrp anh; khu uuc c6m ho4c han ch6 nguoi va phuong tign giao
th6ng tr€n dia bdn tinh Tuy6n Quang,

-,,' .}'Xet d€ nghi cua Trudng ban ti€p cdng d6n huy6n Son Ducrng,

QUY6T DINH:

Di6u l. Ban hdnh kdm theo Quy6t dinh ndy "NQi quy ti6p c6ng clAn t4i Tru
. 'T. i

so Ti€p cong ddn cua huy€n Son Duong".

. Didu 2. Quytit dlnh niry c6 hiOu luc thi hdnh k6 tir ngdy kj vd thay thtl
Quy€t dinh s0 319/QD- UBND ngdy 061512015 ciira Uy ban nhdn d6n huy€n.

Ch6nh Vdn phong HDND vd UBND huy6n, Truong Ban ti6p cong ddn
huy€n, Thu trudng c6c co quan, d<rn vi; Chu tich Uy ban nh6n dAn c6c xe, thi tr6n
vd c6c t6 chuc c6 nhdn c6 li6n quan chiu tr6ch nhi€m thi hdnh Quyiit dinh niy./.

No'i nhQn:P;-
- TTr. Huydn uy (B/cdo);
- TTr. HDND huy6n (B/c6o);
- Chu tish, cric PCT UBND huyOn;
- Nhu Di6u 2 ('l'lhi€n):
- Chuydn v i6n NC:
- Luu VT. 50

C9NG HOA XA HQI CHU NGHIA VIST NAM
D0. lap - TU do - HSnh phric

TM.UY BAN NHAN DAN

Ph4m Vin Luong



NQI QUY

TIEP CONG DAN TAT TRU SO'TIEP CONG DAN HUYEN SON DI'IONG
(Kdtn 1rco euyil dinh tri SO12O-USNO ngdy 20/02/2019 cin UBND huyQn So'n Duo'ng)

I. NHU.NG QUY DINH CHUNG:

l. Trq so tii5p c6ng dAn crla huyQn ld noi ti6p c6ng d6n dt5n klit5u nqi, td

c6o, ki6n ngh!, phan 6nh vdi HuyQn iy, HQi d6ng nhAn dAn vd Uy ban nhdn dAn

huyQn theo trinh tu, thu tqc ph6p luAt quy dinh.

2. Ldnh dqo HuyQn uy, HQi dong nhan d6n vir Uy ban nhan dan huy€n phoi

hop t6 chic titlp c6ng d6n dint kj,vdo ngdy 10 vd 2O hdng th6ng.(n6u trr)ng vito

ngdy nghi, ngay 16 thi bO tri ti6p c6ng ddn vdro ngiry ldrn vi6c ti6p theo)'

3. Thdi gian ldrn viQc:

- Mua dong: + Bu6i sdng: Til 7 gio 30 phtt d6n l2 gio.

+ Budi chi0u: Ti l3 gib d6n l6 gio 30 phirt.

- Mia lld: + Buoi sdng: Tu 7 gio d€n I I gid 30 ph0t'

+ Bu6i chi€u: Tu l3 gid 30 den l7 gid.

4. Nh0ng trucrng hop sau cldy, Ban titip c6ng ddn dugc ttr ch6i ti6p, kh6ng
.; ,.

tlep, lam vlqc:

a)Ngu.oi tr.ong tinh rrang say do dung chdt kich thich. nguoi rnic bQnh t6rn

thin hoac 
'.r.rEt 

oet.rn kh6c ldm mat kha ndng nh{n thirc hodc kha nlng di6u chinh

hanh vi cua minh;

b) Ngudi c6 hdnh vi de dga, xtc pham co quan, t6 chric, don vi, ngudi ti'ip

c6ng dAn, ngudi thi hirnh c6ng vu hoflc c6 nhirng hdnh vi kh6c vi phpm nQi quy

noi ti€p c6ng dAn;

c) Ngudi khi6u nai, td c6o v€ vu vi6c da" giAi quy6t dung chinh sach, ph6p

luit, duqc co quan.nhd nudc c6 thAm quy€n ki6m tra, rd so6t th6ng b6o bhng vdn

ban vd dd dugc ti6p, giei thich, huong dAn nhung vin c6 tinh khi6u n4i, t6 cao

kdo diri;

d) Nhirng trudng hqp khric theo quy dlnh cua ph6p ludt'

II. DOI VOI CONG DAN:

l. Ddng ky noi dung ldm viQc voi Ban tiep din theo rhu.tu tr€n ph.i6u ddng

kV ldrn vi€c. TrCn phieu ;hai n€u 16 ho ten, dla chi hodc *u6t t.inh gi6y to tny

thdn, giAy uy quyAn (n5u'c6), t6rrr tit nQi dung khi6u nai, td c6o, ki6n nghl, p!1n

anh v6i ifuyen ,iy, H6i diing nhdn dAn vdL Uy ban nhdn dAn huyQn vd duo. c ti€p

theo thir tU dd ddng kli;

2. C6 th|i dQ dfng myc, tqp trung dring noi quy dinh

3. Nghi€rn chinh chAp hdnh nQi quy titip c6ng dan' ton trong' chAp hdnh

huong dAn cila nguoi thi hdnh c6ng vu tai TrU s<v ti€p c6ng dAn;



4. Trinh biry trung thgc su vi€c, cung cAp th6ng tin, tdi liqu li€n quan d€n
' '.1 .:noi dung khi€u nai, to c6o, ki€n nghi, phAn 6nh; ky ho[c di€m chi x5c nhgn nhirng

n6i durrg trinh bdy tli tluoc nguoi ti6p cong ddn ghi chdp lpi;

5. Truong hop nguoi khi€u nai, t6 crio, ki6n nghi, phin 6nh kh6ng sri dpng
th6ng th4o ti€ng ViQt thi c6 quy6n su dqng ngudi phi6n dich;

6. Trucrng hgp nhi6u ngudi cing khi€u nai, t5 c6o, ki6n nghi, phAn 6nh v6
cing mQt nQi dung thi phii lQp danh s6ch nhfrng ngudi cing khi6u n4i, t6 c6o,
ki{in ngh!, phan 6nh vd cu nguoi dai di6n d6 trinh bdy n6i dung khi6u nai, t6 c6o,
ki6n nghi, phdn rinh;

. ',17. H€t gicr ldm vi6c hdnh chinh, c6ng dAn d€n khi6u nai, t6 c6o, kiOn nghi,
phdn rinh kh6ng dugc luu lai tai tru so ti6p c6ng d6n;

8. Cdng dAn dOn Tru sd ti6p c6ng dAn kh6ng dugc:

a) Lqi dung quy6n khit5u nai, t6 crio, kiiin nghi, phrin dnh d6 gAy rOi tr4t tg
c6r.rg cQng.; xuy€n tac, vu kh5ng; c6 hdnh vi ph6t ng6n trrii v6i thuAn phong mi
tpc, n€p s6ng vdn rninh noi c6ng cQng; la hdt cht'i bdi, d6p ph6, l5ng ma' tq tAp
g6y mdt trAt tu; de doa, xric pham co qr,ran, t6 chirc tfon vi, nguoi ti€p c6ng ddn,
ngu<ri thi hdnh c6ng vr,r ho{c c6 hdnh dQng cAn trd nguni thi hdnh c6ng vg, ngudi
ti€p cdng dAn ldrn nhi€rn vu;

b) Kich d6ng, cudng dp, d9 d6, l6i kdo, mua chu6c ngucri kh6c tap trung
d6ng ngucri kh6ng dtng quy dinh t4i Tru so ti6p c6ng dAn;

c) Cdng, treo, ddn khAu hi6u, bdng r6n trdi phdp tai tru so ti6p c6ng dAn;
rnang, su dpng tr6i phdp vfr klii, vat li€u n6, ch6t dQc hai, ch6t d6 chiry, ch6t kich
thich hodc cic do vAt l<hdc co the gdy anh huong d6n an toan tinh mang, suc khoe

,l _..
cua nguoi khdc, ddn tai sdn c0a Nhd nu6c, t6 chric vd c6 nh6n;

d) Su dqng c6c lo4i m6y m6c, phuong tiqn, thi6t b! dd thu, phrit tin hi€u,
ghi 6m, ghi hinh, chup inh, thu thAp bi mat nhd nu6c...(tru luc luo'ng chric
ndng dang thqc hi6n nhi6m vu vd nhirng trudng hgp ducrc ldnh dpo huyQn cho

';phdp) tai Tru so Ban tidp c0ng dAn, trong phong ldm vi6c cua Ban ti6p c0ng dAn;

d) TAp trung c16ng ngudi, tu tAp, l6i kdo, kich dOng ngucri kh6c gAy r6i tam
i.l

rndt an ninh. trdt tu tai Tru sd Ban ti6p cong ddn.

e) Nhi'ng trudng hcr. p vi pham kh6c theo quy dinh cia phdrp lu{t.

III. DOI VOT CAN BQ TIEP CONC UAN:

l. C6 thdi d0 dring muc, t6n trong c6ng dAn, tbng nghe, ti5p nh{n don
r '.i 

. : t.:khi6u ngi, to cio, ki€n nghi, phdn 6nh ho6c ghi ch6p ddy du, chinh x6c n6i dung
rndL ngucri dtin khitiu n4i, t6 c6o, ki6n nghi, phAn d,nh trinh bdy.

2. Giai thich, hudng dAn cho ngucri dt5n khi6u nai, td c6o., kitin nghi, phdn
6nh chAp hirnh chu truong, ducrng l6i, chinh s6ch, ph6p luQt,.k6t luQn, quyiit dinh
giai.quy6t dd c6 hieu. luc ph6p luat cua ccr quan c6 thAm quyAn; hucrng d6n nguoi
khi€u nqi, t6 c6o, ki€n nghi, ph6n 6nh ding co quan ho[c nguoi c6 thAm quy€n
glar quyet.



3. T4rc tii5p xri l;i hpac phdn loqi, chuytln clorr, trinh ngudi c6 th6m quyAn
xu lf khi6u nai, t6 c6o, ki6n nghi, ph6n 6nh; th6ng brio k€t qu6 xri l;f khi6u n4i, t6
c6o, ki€n nghi, phdn 6nh cho c6ng dAn.

4. Y€u cAu nguoi vi ph4m n6i quy noi ti6p c6ng d6n ch6m dut hdnh.vi vi
pham; trong trudng hqp cAn thitlt, lQp bi€n ban vO viQc vi ph4m ho{c y6u cAu co
quan chuc ndng xir l1i theo quy dinh cta phrip luQt.

5. Nguoi tiiip c6ng ddn kh6ng dugc:

.a) Gdy phi€n hd, s6ch nhi6u, ph6n biQt d6i xu hoac can tro nguoi drin khi6u
nai, t6 c6o, ki6n nghi, ph6n 6nh.

b) Nhirng trudng hqp vi phpm kh6c theo quy dinh cria ph6p luAt.
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