
Uy saN NnAu nAru
HUYFN SON lrtcNc

56:39/QD-UBND Son Duong, ngay 20 thdng 02 nan 20lg

coNc HoA XA HQr CH0 NcfiiA vrCT NALI
Dqgtap - Tqr do - HSnh phric

QUYETDINH
Ban hhnh NQi quy ti6jcdng din t4i Trg s& Tidp c6ng din

huy$n Son Duong

UY BAN NHAN DAN HUYSN

Cin cir Lu4t T6 chirc chinh quydn dla phuong ng iry t9/6/2015;
Cdn cri Lu6t Tidp c6ng d6n ngriy 25 theng t 1 nim Z0l3;

_,_,. ^S1lr:y f'jc.hi,dinl s6 oqaoranvo-C_p1sAr 26t6/20t4 crta Chinh phri quy
ornn chr rlet rhr hdnh mQr s6 di6u cria Lu{t Ti6p c6ng dAn;

,.. cul .f Quv6r dlnh s6 o,olzoterqo-uBND ngdv 28 th6ng 9 n6m 20r8 cria
Uy ban nh6n d6n tinh Tuy€n euang vi viQc ban hnil quy dlnhichu 

"u" 
,d* Ai"didm cArn; khu vuc bAo v* khu vuc cdm tap..ung {6ng ngudi; fJ, u.r" .?* g}ri

1m, 
ghi hinh, chup anh; khu vuc cam hoac han 

"f,e 
nguAl vA phuong tien giuo

th6ng tr6n dia bdn tinh Tuy6n euang,
X6t d6 nghi cria Tru0ng ban ti6p c6ng d6n huyQn Son Ducrng,

QUYTTE!NH:

. 
Oiiu I. Ban hdnh kdm rheo euy6t Olntr ndy'.Ngi quy ti6p c6ng cldn tai Tru

sd Ti6p c6ng d6n cta huygn Son Duong',. "

....,.,.?1d," ?S:l:,.df.h ndv c6 hiQu luc thi hdnh k6 tri ngiy ki vi rhay thii
Quyet drnh sd 3l9iQD- LIBND ngdy 06/512015 cria 0y ban nf,an Oan huy€n.

. C]1ann Van phong HDND vd UBND huy6n, Trudng Ban ti6p c6ng din
huyQn, Thir trudng cdc co quan, don vi; chri tich-uyban nhin dan cnc xa,-ttr] rr,in
va c,ic ro chr?c c6 nhdn c6 riSn quan chiu *6ehnhigm rhi hnnh euydt a;nhnay.r.

Noi nhtln:
- T'lr. lluy6n iry (I)/cao);
- ni. IIDND huygn (Blc6o);

ChLlr ticl:, cdc PCT t,IBND huyfn;
- Nhir t)idu 2 (TihiQn);
- Chuydn vi€n NC;
- Luu V'I.

TM. UY BAN NHAN D.{N

. / Pb,{m Vin Lrcng



NQI QUY

TrEp CONG DAN TAt rRU sorlEP cONc oAN uuvpN soN DIJo-NG

(Kim theo euy& dinh tii SOtgO-UnwO ngdy 20/02/2019 c[n UBND huy(n Sttn Duong)

I. NHU'NG QUY E!NH CHUNG:

1. Trq so titip c6ng dAn cira huy€n ld noi ti6p c6ng dAn den khi6u nqi, t6

c6o, ki6n nghi, phAn rinh v6i HuyQn iry, HQi d6ng nhAn dAn vir Uy ban nhdn dan

huyQn theo trinh tu, th0 tr,rc ph6p lu4t quy dinh.

2. Ldnh dqo HuyQn uy, H0i d6ng nhan dan vir Uy ban nhan d6n huyQn phoi

hcry t6 chfc ti6p c6ng ddn dinh kj' vdo ngdy t0 vd 20 hdng th6ng (n6u trirng vito

ngdy nghi, ngay te thi b6 tri ti6p c6ng ddn viro ngiry larn vifc ti€p theo)'

3. Thdi gian lirm vi6c:

- Mia ddng: + Bu6i s6ng: Tir 7 gid 30 phirt ct6n 12 gio'

+ Buoi chi6u: Tu l3 gid d6n l6 gid 30 ph[t'

- Mira Hd: + Buoi sdng: Tu 7 gio den I I gid 30 phrit'

+ Bu6i chi6u: Ttr' 13 gio 30 dtln l7 gio'

4. Nhung truong hcr. p sau ddy, Ban ti6p c6ng ddn duoc tu choi ti6p' kh6ng
.:

tleD- lam vlec:

a) Nguoi trong tinh rrang say do dr)ng chdt kich thich. nguoi rnic bdnh tarn

thAn hoic,,Ot Uenn t nac l2un rndt kha ndng nhfln thirc hoac khA ndng di€u chinh

hdnh vi cua minh;

blNguoi co hdnh vi de dqa, xtc pharn co quan, to chuc' do-n vi' nguoi ti€p

c6ng ddn, ngudi thi hirnh c6ng vu hodc c6 nhtng hdnh vi khdc vi pham n6i quy

noi ti6p c6ng ddn;

c) Nguoi khi6u nqi, t6 c6o vO vu viQc da giai quy6t dirng chinh s6ch, ph6p

luAt, dugc io quun nhir nudc c6 thAm quyiin ki€ni tla, ra sodt thong bdo bdng vdn

ban va da duoc ri6p, giai thich. hudng ddn nhung vAn co tinh khieu nqi, to cdo

kdo ddi:

d) Nhirng trudng hgp kh6c theo quy dinh cua ph6p lu4t'

II. DOI VOI CONG DAN:

l. DSng k! noi dung liun viQc v6i Ban tiiip ddn theo thu.tutr€,n phi6u d6ng

kv ldm vi€c. 1r€n phi6u inai neu [d ho t€n, dla chi ho{c xudt trinh giAy to tiry

tilan, giey ny quy6n 1neu.O;, tOt tit n6i dung khiiiu n4i, t6 c6o, ki6n nghi, phan

rinn vll ifuyqn uy. HQi ddng nhdn dAn va Uy ban nhdn dAn huy€n va duo. c ti6p

theo thri tu dd ddng ky;

2. C6 th6i dO d0ng mUc, €p trung dring noi quy dlnh

3. Nghi€m chinh ch6p hdnh nQi quy ti6p cdng ddn. ton trong' chip hdnh

hu6'ng dAn cria nguoi thi hdnh cdng vu tai Tru so tiip cong ddn;



4. Trini bdy trung thr,rc sr,r viQc, cung c6p th6ng tin, tdi liqu lien quan d6n
nOi dung khi€u n4i, t0 c6o, ki6n ngh!, phAn 6nh; ky ho4c di6m chi x6c nhAn nhtng
nQi dung trinh bdy dd dugc nguoi ti6p c6ng ddn ghi chdp l4i;

5. Truong hqp ngudi khi6u nai, t6 crlo, kii5n nghi, phan 6nh kh6ng str dung
th6ng thpo ti6ng Vi6t thi co quy6n sf dqng ngudi phi€n dlch;

6. Trudng hqp nhiAu ngudi cing khi5u npi, t6 c6o, ki€n nghi, phin rlnh vA

cing mQt nQi dung thi ph6i lap danh s6ch.nhfrng ngudi cirng khi6u n4i, t6, c6o,
ki6n nghi, phin 6nh vd cri ngudi dai di6n de trinh bdy ngi dung khi€u nqi, t6 c6o,
ki6n ngh!, phin 6nh;

- ' ',.7. H€t gio liun viQc hdnh chinh, c6ng ddn d€n khi6u n4i, t6 c6o, ki€n ngh!,
phdn 6nh kh6ng dugc luu lai tai trg so ti€p c6ng dAn;

,^ -i -8. COng d6n d€n Trp sd ti6p c6ng ddn khdng dugc:

a) Loi dr,rng quy€n khitiu nai, tO c6o, ki6n nghi, phAn anh d6 gAy ri5i tr4t tu
c6ng cgngj xuy6n tac, vu kh6ng; c6 hdnh vi ph6t ng6n tr6i v6i thu6n phong mi
tqc, n€p s6ng vdn minh nqi c6ng cQng; la h6t chiri bdi, dAp ph6, ldng m4, tg tfp
gAy mdt tr{t tr,r; de doa, xfc ph4m co quan, t6 chuc dcyn v!, ngudi ti6p c6ng d6n,
ngudi thi hdnh c6ng vp ho4c c6 hdnh dQng cdn trd ngudi thi hanh c6ng vg, ngudi
ti6p c6ng ddn ldm nhi€m vU;

b) Kich dQng, cudng dp, du d5, l6i k6o, mua chuQc ngudi kh6c tflp trung
d6ng ngudi kh6ng dtng quy dlnh t4i Trr,r so ti€p c6ng d6n;

c) Cang, treo, ddn khAu hieu, bing r6n tr6i phep tai tru so ti6p c6ng ddn;
mang, sri dung tr6i phdp vfr khi,,v{t liqu n6, ctr6t dgc hgi, chAt d6 ch6y, ch6t kich
thich hoflc c6c d6 vft kh6c c6 th€ g6y inh huong d€n an todn tinh mang, suc kh6e
cta ngucri khric, d€n tiri sin cfra Nhd nu6c, t6 chitc vri c6 nhAn;

d) Su dpng c6c lo4i m6y m6c, phu<rng tiQn, thi{5t bi d€ thu, ph6t tin hiQu,
ghi 6m, ghi hinh, chgp inh, thu thQp bi mflt nhd nu6c...(tru lpc lugng chuc
ning tlang thqc hiQn nhigm vy vd nhirng truong hop duoc l6nh tlao huyQn cho
phdp) tai Tru so Ban ti0p c6ng ddn, trong phong lirm vi€c cua Ban ti€p cdng dAn;

. d) Tflp trung d6ng nguoi, tq tgp, l6i k6o, kich dQng ngudi kh6c gAy r.ii lam
mdt an ninh, trQt tg t4i Tru sd Ban ti€p c6ng d6n.

e) Nhtng trudng hqp vi pham khric theo quy dinh cira ph6p lu4t.

rrr. DOr v6I cAN Bg rrEP cdNc nAN:

. f. C6. th6i dq.ttirng mqc, t6n trong c6ng ddn, ling nghe, ti6p nh4n don
khi6u n4i, td c6o, ki€n ngh!, ph6Ln.anh hoac ghi ch6p dAy dn, chinh x6c nQi dung
md ngudi dOn khi€u nai, t6 c6o, ki6n nghi, phAn 6nh trinh briy.

2. Gi6i thich, huong din cho nguoi di5n khi6u nai, t5 c6o, kitin nghi, ph6n
,^

6nh chap hanh chu truong, ducrng l6i, chinh s6ch, phrip lu4t,.k6t luin, quy€t dinh
gi6i.quytit dd c6 hiQu.luc ph6p luat cira co quan c6 thAm quydn; hudng d6n ngudi
khi€u n4i, t6 crio, ki€n nghi, phan 6nh dring co quan ho{c ngudi c6 th6m quy€n
gidi quy€t.



3. Tryc ti6p xu lli h.oqc phdn lo4i, chuyiin don, trinh ngudi c6 thAp qulirg
xt lli khi6u n4i, t6 c6o, ki6n nghi, ph6n ffi; th6ng brio k6t qui xri lf khi6u n4i, t6
cilo, ki6n ngh!, ph6n rinh cho c6ng ddn.

:.
4. Y6u c6u nguoi vi ph4m nQi quy noi ti6p c6ng ddn chdm du:t hdnh vi vi

ph4m; trong trudnghgp 
"in 

tni6t, l$p bi6n bin v€ viQc vi phqm ho[c y6u cdu c<r

quan chuc ndng xir ly theo quy dlnh cta ph6p lu$t.
.. ..i

5. Nguoi ti6p c6ng dAn kh6ng dugc:

. 
a) GAy phi6n hd, sdch nhi6u, phan biQt dOi xri noac cdn trd ngudi di5n khit5u

nai, td c6o, ki€n nghi, ph6n 6nh.

b) Nhfng trudng hqp vi ph4m kh5c theo quy dlnh cira ph6p luAt.

TM. OY BAN NHAN DAN

Ph4m Vin Luong


