UBND TINH TUYEN QUANG CONG HOA XA HQI CHU NGHIA VIET NAM

SO CONG THUONG Déc 1ap - Tw do - Hanh phuc
S6:955 /KH-SCT Tuyén Quang, ngay 27 thang 11 nam 2020
KE HOACH

Té chirc cic hoat dong hwéng ing Ngay Quyén ciia ngudi tiéu dung Viét Nam
trén dia ban tinh Tuyén Quang nam 2021

Can civ Ludt Bdo vé quyén loi nguwoi tiéu dung ngay 17/11/2010;

Can cir Nghi dinh s6 99/2011/ND-CP ngay 27/10/2011 ciia Chinh phii quy
dinh chi tiét va huong dén thi hanh mét sé diéu ciia Ludt Bdo vé quyén loi nguoi
tiéu dung;

Can cir Quyét dinh s6 1035/0D-TTg ngay 10/7/2015 ciia Thii tuéng Chinh
phii vé Ngay Quyén ciia nguoi tiéu ding Viét Nam;

Can cit Chi thi s6 30-CT/TW ngay 22/01/2019 ciia Ban Bi thw Trung wong
DPdng khéa Xl vé ting cueong sy lanh dao cia Pang va trdach nhiém quan Iy cia
Nha miede doi véi cong tac bao vé quyén loi ciia nguoi tiéu ding;

Can cir Nghi quyét sé6 82/NO-CP ngay 26/5/2020 ciia Chinh phii ban hanh
Chuwong trinh hanh dong cua Chinh phu thwc hién Chi thi s6 30-CT/TW ngay
22/01/2019 ciia Ban Bi thu Trung wong Pdng khéa XII vé ting cuong sw lanh dao
ciia Pdang va trach nhiém qudn 1y ciia Nha nwée doi véi cong tic bdo vé quyén loi
clia nguoi tiéu dung,

Can cit Ké hoach sé 8674/KH-BCT ngay 12/11/2020 ciia B6 Cong Thuwong
vé viéc té chire cdc hoat dong hudng g Ngay Quyén cia nguwoi tiéu ding Viét
Nam nam 2021;

Can cit Van ban s6 3626/UBND-CN ngay 18/11/2020 ciia Uy ban nhdn ddn
tinh Tuyén Quang vé viéc té chirc cdc hoat déng heong vmg Ngdy Quyén cia
nguoi tiéu dung Viét Nam nam 2021.

S¢ Cong Thuong xay dung Ké hoach t6 chic céc hoat dong hudng ung
Ngay Quyén cua ngudi tiéu dung Viét Nam trén dia ban tinh Tuyén Quang nim
2021, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Cac hoat dong hudng tmg Ngay Quyén ciia nguoi tiéu dung Viét Nam
nam 2021 duge to chirc nhim kéu goi, dong vién, khuyén khich sy tham gia cta
cac co quan nha nudc, to chitrc x4 hoi, doanh nghiép va ngudi tidu ding vao cac
hoat dong lién quan; timg budc dua Ngay Quyén nguoi tiéu dung thanh dong luc
va diém nhén quan trong trong doi song kinh té xa hoi, gop phan xdy dung moi
truong kinh doanh tiéu dung lanh manh cho dit nuéc.
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2. Céac hoat dong huong tng can duoc td chirc, thuc hién mot cach thiét
thuce, hi¢u qua, sang tao, tiét kiém va bao dam muc dich, yéu cau tai Quyét dinh s6
1035/QD-TTg ngay 10/7/2015 ciua Thu twéng Chinh phu vé Ngiy Quyén cia
ngudi tiéu dung Viét Nam va Ké hoach sb 8674/KH-BCT ngay 12/11/2020 caa Bo
Cong Thuong vé viée to chire cac hoat dong huong Gmg Ngay Quyén cua nguoi
tiéu dung Viét Nam nam 2021.

3. Viéc xay dung va td chirc cac hoat dong hudng tng can tinh dén dién
bién cua dich bénh SARS-CoV-2 (“COVID-19”), hd trg cac doanh nghiép khoi
phuc va phat trién cac hoat dong kinh doanh, ddng thdi, bao dam an toan stic
khée cho nhitng ngudi tham gia, xay dung va phat trién cac théi quen, k¥ ning
tiéu dung phu hop véi tinh trang binh thuong mai.

I1. THOT GIAN TO CHUC VA CHU DE

1. Thoi gian to chire

- Cac hoat dong vi quyén loi ngudi tiéu dung dugce khuyén khich to chuic va
thue hién trong sudt ca nam 2021, trong d6 tap trung vao cac khoang thoi gian cao
diém vé kinh doanh va tiéu dung nhu: Tét duong lich, Tét am lich, cac mia mua
sam hodc cic ngay cao diém mua sdm trén thi truong.

- Cac hoat dong hudng ung Ngay Quyén ciia nguoi tiéu ding Viét Nam sé
bat dau tir mia mua sam cudi nam 2020 (thang 12), duoc tap trung to chirc trong
thang 3 (thang cao diém) va kéo dai dén hét thang 5 nam 2021.

2. Chi dé

Chu dé cho cac hoat dong Ngay Quyén ctia ngudi tiéu dung Viét Nam nim
2021 12 “Kinh doanh trdch nhiém, tiéu diing bén viing trong thoi ky binh
thwong mdi”. Dong thoi két hop, 10ng ghép cac hoat dong trién khai Chi thi s6 30-
CT/TW ngay 22/01/2019 cia Ban Bi thu Trung uong Pang khoéa XII vé ting
cuong sy lanh dao ciia Pang va trach nhiém quan 1y cia Nha nude doi véi cong tac
bao vé quyén loi ctia ngudi tiéu dung va Nghi quyét sé 82/NQ-CP ngay 26/5/2020
cua Chinh phu ban hanh Chuong trinh hanh dong ctia Chinh phu thyc hi¢n Chi thi
s6 30-CT/TW ngay 22/01/2019 ciia Ban Bi thu Trung wong Dang khoa XI1I.

III. CAC HOAT PONG HUONG UNG NGAY QUYEN CUA NGUOI
TIEU DUNG VIET NAM NAM 2021 TREN PIA BAN TINH

1. Cac hoat dong hudng téi Ngay Quyén ciia nguoi tiéu dung Viét Nam

- Cac hoat dong hudng t6i Ngay Quyén cua ngudi tiéu dung Viét Nam nim
2021 duoc trién khai tir ngdy 01/12/2020 dén ngay 28/02/2021. Cac co quan quan
Iy nha nudc, t6 chic x hoi va cac doanh nghiép can chi dong to chic cac hoat
dong hoidc 16ng ghép dua vao hoat dong chuyén mon, hoat dong kinh doanh cac
ndi dung nham tang cuong quyén loi cho ngudi tiéu dung.
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- Tang cu’0’ng cac hoat dong giam sat, kiém tra thi truong, day manh viéc
tuyén truyén, phd bién, tiép nhan va giai quyét cac khiéu nai, yeu cau cla nguoi
tiéu dung, kién quyét xtr Iy nghiém cac hanh vi xAm pham quyén va loi ich hop
phép cia nguoi tiéu dung.

- Cac hoat dong hudng t6i Ngay Quyén ngudi tiéu dung Viét Nam niam 2021
can duoc t6 chire thuong xuyén, lién tuc, tao nén tang, co s cho cac hoat dong trong
Thang cao diém (thang 3) huong tng Ngay quyén ctia ngudi tiéu ding Viét Nam.

2. Cac hoat dong trong Thang cao diém hwéng ung Ngay Quyén ciia
nguoi tieu dung Viét Nam nam 2021

2.1. Hoat dong tuyén truyén théng qua hinh thirc treo phudén, bang rén
- Thoi gian: Tir ngay 02/3/2021 dén ngay 31/3/2021.

- bia diém: Tru s¢ S¢ Céng Thuong, Cuc Quan 1y thi truong, cac tuyén phd,
dia diém cong cong va cac siéu thi, trung tdm thwong mai trén dia ban thanh phé
Tuyén Quang.

- S6 lugng: 50 phudn doc va 30 bang ron ngang.

- N61 dung phudn, bang ron:

+ Kinh doanh trach nhiém, tiéu ding bén viing trong thoi ky binh thuong méi.

+ Kinh doanh, tiéu dung cac san pham an toan, t6t cho stc khoe ngudi tiéu
dung, bao vé moi trudng.

+ Hay sir dung cac ngudn ning lugng va nguyén lidu than thién v6i moi trudng.

+ Thyc hién dang va ddy du cac bién phap bao vé stc khoe cho ca nhan va
cong dong trong qua trinh kinh doanh, tiéu dung.

+ Hay la nguoi tiéu dung thong thai.

+ Kiém tra ky hang hoa trudc khi nhan; Iua chon tiéu dung hang hoa, dich
vu cO ngudn goc, xuat xur rd rang.

+ Lua chon san phém an toan dé bao vé ban than, gia dinh va xa hoi.

+ San pham khong an toan c6 thé gay thiét hai vé tinh mang, strc khoe va tai
san cho nguoi tiéu dung.

+ Bao vé quyén loi nguoi tiéu dung 1 trach nhiém chung ciia toan xa hoi.
+ 1800-6838 - Tong dai tu van, hd trg ngudi tiéu dung trén toan qudc.

2.2. T6 chirc mit tinh phdt dong Va diéu hanh hwong g Ngday Quyén ciia
Nguoi tieu dung Viet Nam:

- Pon vi chil tri to chitc: S& Cong Thuong.
- Thoi gian duy kién: Bat dau tir 08h00 ngay 15/3/2021.
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- Pia diém du kién: Sanh Trung tdm thuong mai Vincom Plaza Tuyén
Quang (Pia chi: S& 260, duong Quang Trung, phuong Phan Thiét, thanh phd
Tuyén Quang, tinh Tuyén Quang).

- S6 lugng ngudi tham gia du kién: khoang 200 ngudi.

- Thanh phﬁn moi1 tham du gém: dai di¢n 1anh dao cac s&, ban, nganh, doan
thé, don vi lién quan, Uy ban nhan dan cac huyé¢n, thanh phé; Hi¢p hdi Doanh
nghié¢p tinh; cac td chitc, c4 nhan san xuat, kinh doanh, Ban Quan 1y céc cho; dai
dién nguoi ti€u dung trén dia ban tinh; doan vién thanh nién chi doan S& Cong
Thuong va chi doan cac S¢, nganh lién quan; phong vién Bdo Tuyén Quang, Pai
phat thanh va Truyén hinh tinh...

2.3. Phat dong t6 chire “Tudn bdn hang vi ngueoi tiéu ding”’
- Thoi gian: Tir ngay 10/3/2021 dén 17/3/2021.

- Pia diém: Tai céc siéu thi, trung tam thuong mai, chg trung tam, co s& ban
hang tiéu dung 16n tai dia ban thanh phd va trung tdm cac huyén.

- N6i dung:

+ Cac thuong nhan, chu co s&, doanh nghiép treo bang ron, khau hiéu tai cac
si€u thi, chg trung tdm, co s& ban hang ti€u dung véi cac nd1 dung: “Kinh doanh
lanh manh, tiéu dung bén virng”’; “Bao vé quyén loi nguoi tiéu dung la trach nhiém

)

chung cua toan xa hoi”.

+ Cac siéu thi, trung tdm thuong mai, chg trung tdm, co s ban hang tiéu
dung t6 chire thuc hién chuong trinh “Tudn bdn hang vi ngwoi tiéu ding” voi
chinh sach uwu dai khach hang va cam két chat luong phuc vu tot nhat; trién
khai thyc hién ldy y kién dénh gia ctia khach hang trong thoi gian dién ra
chuong trinh vé hang ho4, dich vu cua don vi dé cai tién chat luong phuc vu
nguoi tiéu dung.

2.4. Kinh phi t6 chirc

Téng kinh phi du kién tir ngan sach nha nuéc dé to chuc cac hoat dong
huong tmg Ngay Quyén ciia nguoi tiéu dung Viét Nam trén dia ban tinh Tuyén
Quang nam 2021 12 60.000.000 dong (Sau muoi triéu dong chin./.)

3. Cac hoat dong tiép ndi thang cao diém va hoat dong tong két
3.1. Cdc hoat ddng tiép néi thang cao diém

- Két thuc thang cao diém, cac co quan nha nudc, t6 chirc xd hoi, doanh
nghiép va ngudi tiéu dung tiép tuc phat huy nhiing két qua dat dugc trong thang
cao diém, tiép tuc quan tam, t6 chue thuc hién cac hoat dong nham bao dam quyén
va lo1 ich hop phap ctiia nguoi ti€u dung trong pham vi, linh vuc hoat dong.
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- Ngoai ra, tuy theo dac diém, tinh hinh cu thé, cac doanh nghiép, td chirc, ca
nhan c6 lién quan c6 thé xay dung va thuc hién cac hoat dong vi quyén loi ngudi
tiéu dung theo ngay, tudn, thang dé tip trung vao nhém ngudi tiéu dung trong linh
vuc, pham vi hoat dong.

3.2. Cdc hoat ddng tong két

Thuc hién téng két, danh gia vé cac hoat dong bao v¢ quyén lo1 nguoi tiéu
dung da duoc trién khai; Bao céo két qué thuc hién voi Uy ban nhan dan tinh va
B§ Cong Thuong.

IV. TO CHUC THUC HIEN

1. Phan cong nhiém vu

- Phong Quan 1y thuong mai - Xuat nhap khau: Can ct ndi dung Ké hoach
nay, chiu trach nhiém xay dung kich ban, ké hoach trién khai va to chire trién khai;
Piéu phéi, t6 chirc va phdi hop véi cac don vi lién quan trong cong tac to chire cac
hoat dong huong ing Ngay Quyén ciia ngudi tiéu dung Viét Nam nam 2021.

- Cac phong, don vi truc thudc: C6 trach nhiém phoi hop véi Phong Quan 1y
thuong mai - Xuat nhap khau trién khai Ké hoach nay.

2. Ké hoach trién khai

- Thang 11 nam 2020: S& Cong Thuong ban hanh, thong bao va trién khai
Ké hoach t6 chirc cac hoat dong hudng img Ngay Quyén cia ngudi tiéu dung Viét
Nam nam 2021 dén céc s&, ban, nganh, Uy ban nhan dan cac huyén, thanh pho va
cac t6 chtrc, ca nhan c6 lién quan.

- Thang 3 nam 2021: T6 chuc L& phat dong va cac hoat dong trong thang
cao diém hudong tmg Ngay Quyén cua ngudi tiéu dung Viét Nam.

- Thang 5 nam 2021: Tong két, danh gia va bao céo két qua trién khai cac
hoat dong huéng tmg Ngay Quyén ctia nguoi tiéu dung Viét Nam nam 2021 véi
Uy ban nhén dan tinh, B Cong Thuong.

Trén day 1a Ké hoach t6 chic Ngay Quyén ciia ngudi tiéu dung Viét Nam
trén dia ban tinh Tuyén Quang nim 2021 cua S& Cong Thuong, yéu ciu cac co
quan, don vi nghiém tic trién khai thyc hién./.

Noi nhin: KT. GIAM DOC
- UBND tinh; |Bao 5 A 8
- Lanh dao S&; |ca’10
- Céc phong chue nang | Thuc
va don vi truc thudc; | hién

- Luu: VT, QLTM-XNK.

Ty [ S0 Cong thuong
Soe=<im Liéﬁ12—2020 14:21:15 +07:00
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To chirc treo bang ron tuyén truyén

34.000.000

Bang ron treo ngang duong

(Quy cach: bang ron vai, chir gidy, dan
chit in hoa 2 mit mau vang nén do, treo
ngang duong, kich thude 12m x 0,75m;
bao gdm ca cong treo, thio dd)

Cai

30

800.000

24.000.000

Phudn doc tuyén truyén vé Ngay Quyén
cua nguoi tiéu dung Viét Nam treo tai
cac diém cong cong trong thanh phd
Tuyén Quang

(Quy cach: In phun trén bat 01 mit, nén
xanh, chir tréng in hoa, kich thudc
0,75m X 1,5m; bao gdm ca cong treo,
thdo do)

Cai

50

200.000

10.000.000

Té chivc mit tinh phdt dpng va diéu
hanh

26.000.000

Chi phi lam maket 1& mit tinh (kich c&
6m x 5m)

m2

30

180.000

5.400.000

Chi phi thué loa dai, tang am

1.500.000

1.500.000

Chi phi dung san khiu ngoai troi (kich
cO 6m x 4m)

m?2

24

150.000

3.600.000

Chi phi thué ghé ngbi dai biéu (Ghé tya
cé vay)

Chiéc

100

25.000

2.500.000

Chi phi lam khau hiéu diéu hanh
(In bat hai mat c¢6 can, kich ¢ 0,5m x
1m)

Chiéc

100

120.000

12.000.000

Nudce péng cho dai biéu (Dy kién 100
dai bi€u): 20.000d/nguo1/ngay x 0,5
ngay X 50 nguoi

Nguoi

100

10.000

1.000.000

Tong cong (1+2)

60.000.000
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